
Intelligent Automation. Accountable Control.
Jitterbit Harmony is a unified orchestration and automation platform designed to maximize AI accountability while eliminating barriers to use. By 
combining low-code and AI capabilities, Harmony unifies the entire automation lifecycle — allowing even nontechnical users to build intelligent apps, 
connect them to agents, expose them as APIs and seamlessly integrate systems across the enterprise.
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3 Easy Ways to Start Your Agentic Journey
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Jitterbit has earned Best ROI badges across the entire Harmony platform.*

API Manager 
Build, publish, manage and maintain APIs through a modern, user-friendly interface 
that offers complete visibility across every stage of the API lifecycle. 
Average time to ROI: 6.4 months (vs. 16.5 months industry average)

APIM AI Assistant 
Use a generative AI-powered assistant to accelerate development, management 
and maintenance of APIs.

iPaaS 
Seamless data integration and complex workflow orchestration across hybrid, 
cloud and on-prem apps.  
Average time to go live: 1.7 months (vs. 3.5 months industry average)

iPaaS AI Assistant 
Build connectors and map complex data with just one click.

EDI 
Manage B2B transactions, effortlessly connect EDI with ERP systems, automate 
end-to-end workflows, and leverage our list of over 1,000 pre-built trading partners.  
Average time to go live: 2.4 months (vs. 3.1 months industry average)

EDI AI Assistant 
Use genAI assistant to accelerate creation, management, and maintenance of B2B 
trading partners and transactions.

App Builder 
Create, manage and deploy secure, device-agnostic web, mobile and system apps 
using low code or AI.  
Average time to ROI: 1.9 months (vs.14.9 months industry average)

App Builder AI Assistant 
Build applications using natural language, enabling teams to speed up app 
development.

Unified Platform 
All Jitterbit Harmony components work seamlessly together in a 
single integrated platform.

AI Infusion & Agents 
Jitterbit layers accountable AI throughout the entire platform, giving 
customers choice as they build connections, integrations, workflows 
and agents.

Security First 
Jitterbit Harmony is protected via a robust hybrid framework based 
on NIST, CISA, CSA and CERT recommendations.

Ease of Use 
Customers find Jitterbit Harmony easier and faster to use than 
competing products.*

Faster Time to Value 
Using AI or low code, Harmony accelerates endpoint integration, 
workflow automation, intelligent app building and AI agent creation.
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Transform your enterprise with Jitterbit

Jitterbit Harmony
Jitterbit Harmony is a unified, AI-infused, low-code platform combining iPaaS, full API lifecycle management, 
app development, and EDI to power intelligent automation. With embedded agentic AI — including pre-
built and custom AI agents, AI assistants and MCP services — it orchestrates complex workflows at scale 
while empowering developers and citizen technologists. Enterprise-grade security, ISO 42001 certification, 
governance, AI accountability and agent observability ensure trusted, transparent automation that delivers 
real business outcomes.

Jitterbit App Builder
Jitterbit App Builder accelerates app development, empowering developers and citizen developers with an AI 
Assistant that guides them to build faster. It enables creation, management and deployment of responsive, 
device-agnostic web, mobile and system apps. Integration delivers real-time, bi-directional data flow, while 
enterprise-grade security, monitoring and auditing ensure compliance and enable teams to deliver scalable, 
secure apps with personalized, high-impact user experiences.

Jitterbit iPaaS
Jitterbit iPaaS and API Manager with full lifecycle API management enables seamless data integration and 
complex workflow orchestration at scale. Its iPaaS AI Assistant helps users create, streamline and maintain 
integrations, while the API AI Assistant empowers them to build, publish, manage and maintain APIs. 
Centralized control, AI-driven insights and event-driven workflows help teams enforce API governance and 
achieve measurable business impact.


