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BigCommerce Integration from Jitterbit
Integrate BigCommerce with your systems to eliminate manual 
processes and improve the customer buying experience.

You rely on BigCommerce to elevate your business with enterprise e-commerce capabilities, but you need 
end-to-end connectivity between BigCommerce and your ERP, CRM, and back-end systems to eliminate 
data silos and to automate e-commerce workflows.

One Platform to Connect to Your Many Systems
Our integration solutions enable businesses to connect their systems to BigCommerce. Jitterbit offers 
pre-built integrations, specific to BigCommerce, ensuring a seamless connection between BigCommerce 
and any unique combination of back-end systems.

Our BigCommerce integration solution connects BigCommerce to your ERP and automates critical business 
processes and data transfers between the two. This reduces manual processes such as order, shipment, 
and inventory processing, provides a single source of truth for e-commerce data, and eliminates errors and 
silos by ensuring data consistency across applications with automation.

JUST A SAMPLE OF THE APPLICATIONS AND SYSTEMS WE CAN INTEGRATE BIGCOMMERCE WITH
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Big Box Retail / EDI

CRM/Marketing Platforms

Payments

3PL / Shipping

WMS

ERP/Acct Platforms

https://www.facebook.com/jitterbit/
https://twitter.com/jitterbit
https://www.linkedin.com/company/jitterbit/
https://www.youtube.com/jitterbit
https://www.instagram.com/jitterbitintegration/
https://www.tiktok.com/@jitterbitinc
https://www.jitterbit.com/
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Jitterbit empowers businesses to optimize their connectivity and scalability through a single integration and workflow automation platform.  
Our mission is to turn complexity into simplicity so your entire organization can work faster and more efficiently.
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Why Brands Choose JitterbitBigCommerce  
Integration Features 

•	 Automate the data exchange between BigCommerce 		
	 and your ERP, CRM, or back-end systems

•	 Automate real-time inventory updates between your 		
	 web store, store, warehouse, and more

•	 Shipping details are automatically passed back to 		
	 BigCommerce upon order fulfillment

•	 Automate pricing and product updates across  
	 platforms in real-time

Benefits of Integration
•	 Automate processes and data integration 			 
	 across systems to maintain customer, product,  
	 order, and shipping data

•	 95% of customers achieve ROI from our deployments  
	 in less than a year

•	 Keep inventory levels, pricing, and shipping information 	
	 consistent across systems and marketplaces

•	 Improve data accuracy by reducing transactional  
	 errors by up to 40%

•	 Speed up your order-to-cash cycle time by 20%+

•	 Accelerate time to deployment by up to 80% with  
	 pre-built integrations

Jitterbit offers more than two decades 
of retail and commerce experience 
including Nalpak Inc., who has been 
making Tuffpak hard-sided cases 
for over 30 years, and also offers 
flashlights, multi-tools, knives, and a 
full-line uniform shop, servicing police 
departments throughout San Diego 
County. Today we provide them with 
integration between BigCommerce 
and Sage 100  to automate the 
processing of orders, inventory 
updates and product data, and 
sending shipment updates. 

B2B Bundle Integration

•	 We support Bundle B2B integration 		
	 within BigCommerce

•	 We can automate customer, order, 		
	 SKU data, and more to your web store 	
	 and ERP

•	 We can automate customer and 		
	 pricing segmentation, punch 			
	 out, POs, and net payment terms, user 	
	 roles, and integrations with major ERP,  
	 order management, and CRM systems
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