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In the rapidly expanding commerce and retail market, businesses are capitalizing on the growth by embracing 

marketplaces like Amazon, Walmart, Costco, and Home Depot. Businesses leverage these marketplaces to boost 

sales, increase brand awareness, and maintain a competitive edge. To establish a presence on these marketplaces, 

businesses must leverage Electronic Data Interchange (EDI) to meet the marketplace’s transaction requirements and 

seamlessly exchange electronic documents such as purchase orders, shipping information, invoices, and more.

When businesses decide to implement EDI, they often find that solution providers offer it as a stand alone service with 
heavy reliance on the provider to set up, test, and configure trading partners and EDI within their network.  

In today’s interconnected business landscape, there is a pressing need for a reliable, self managed, fully integrated EDI 

solution with established trading partners connections and prebuilt integrations to ERP, CRM, and third-party systems. 

It’s essential for businesses to have visibility into document acknowledgment and verification to ensure a seamless 
coordination of deliveries and schedules with their trading partners. Our EDI solution, fully integrated into our Harmony 

iPaaS solution, empowers businesses with the necessary oversight to maintain compliance with their trading partners 

and automate EDI processes. 

Experience the Power of Jitterbit’s Harmony EDI:
Seamlessly Integrated, Cloud-based solution for effortless setup, testing, and  

monitoring of EDI Trading Partners and Transactions.

Jitterbit’s EDI allows customers full and complete access to trading partner settings and configurations including  
the ability to:

Harmony EDI 
Self-managed, fully integrated solution   
with built-in trading partner connections. 

    Facilitate the entire transaction lifecycle including:  
Acknowledgments, Status, Reprocessing, and  
Related Documents

  Gain complete visibility and monitoring of transactions

  Manage trading partners across multiple environments

  Self-manage trading partners and workflows
  Access to over 1000 trading partners and 4000 maps

  Manage the full EDI transaction lifecycle

  Configure, setup, and manage trading partners
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Jitterbit empowers businesses to optimize their connectivity and scalability through a single integration and workflow automation platform.  
Our mission is to turn complexity into simplicity so your entire organization can work faster and more efficiently.
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• Trading Partners - Add, Delete

• Workflows - direction, document type, map assignment, test mode
• Connections -  AS2, FTP 

• Configuration - envelopes, preferred ID’s, control numbers

EDI Administration / Trading Partner Management

Features

• Filter - direction, status, trading  
 partners, document type

• View - Document Name, Type,  
 Partner, Status

• Actions - Reprocess,    
 Resend Acknowledgement

• Search and filter functionality
• Related documents

• Multiple document views

• Full document messages

EDI Transactions

• Trading partners can be segregated by environment

• Transaction encryption at rest and during transmission

Security

Benefits
Easy Setup: Harmony EDI streamlines the process of configuring trading partners and associated 
documents, providing an intuitive interface and maximum flexibility.

Existing Harmony infrastructure: Harmony EDI is integrated directly into the existing Harmony 

infrastructure making it easy to leverage all of the necessary tools to complete enterprise level solutions. You will 

be able to leverage existing Harmony applications like Cloud Studio, Message MQ, or Management Console to 

ensure you can create an end-to-end solution.

Seamless Integration: Harmony EDI is integrated into the existing Harmony infrastructure, enabling 

the effortless utilization of all essential tools for comprehensive enterprise-level solutions. Leverage familiar 

applications such as Cloud Studio, Message Queue, and Management Console to create end-to-end solutions 

with ease.

Expert Guidance: With over two decades of in-house expertise in EDI, we offer invaluable assistance to 

businesses with a dedicated EDI team. Count on us for seamless implementation, efficient management, and 
expertly navigating the complexities and nuances of EDI.
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