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In today’s AI-driven world, organizations will fully realize AI’s 
�U�T�Y�J�S�Y�N�F�Q���G�^���*�W�X�Y���N�S�Y�J�L�W�F�Y�N�S�L���Y�M�J�N�W���I�F�Y�F���J�K�K�J�H�Y�N�[�J�Q� �̂����F�S�I���Y�M�J�S��
�F�Z�Y�T�R�F�Y�N�S�L���G�Z�X�N�S�J�X�X���U�W�T�H�J�X�X�J�X���J�S�I���Y�T���J�S�I�����<�N�Y�M�T�Z�Y���F���X�Y�W�T�S�L��
�I�F�Y�F���K�T�Z�S�I�F�Y�N�T�S�����&�.���N�S�N�Y�N�F�Y�N�[�J�X���W�N�X�P���G�J�N�S�L���Z�S�I�J�W�Z�Y�N�Q�N�_�J�I�����M�N�S�I�J�W�J�I��
�G�^���I�F�Y�F���X�N�Q�T�X�����I�N�X�U�F�W�F�Y�J���X�^�X�Y�J�R�X�����F�S�I���N�S�J�K�*�H�N�J�S�Y���\�T�W�P�+�T�\�X��

�*�S�Y�J�W�U�W�N�X�J�X���Y�M�F�Y���Y�F�P�J���F���X�Y�W�F�Y�J�L�N�H���F�U�U�W�T�F�H�M���Y�T���Z�S�N�K�^�N�S�L���I�F�Y�F���F�S�I��
�X�Y�W�J�F�R�Q�N�S�N�S�L���T�U�J�W�F�Y�N�T�S�X���\�N�Y�M���&�.���N�S�K�Z�X�J�I���F�Z�Y�T�R�F�Y�N�T�S���_���\�M�N�Q�J��
�U�W�N�T�W�N�Y�N�_�N�S�L���I�F�Y�F���X�J�H�Z�W�N�Y�^���F�S�I���U�W�N�[�F�H�^���_���\�N�Q�Q���L�F�N�S���F���H�T�R�U�J�Y�N�Y�N�[�J��
�F�I�[�F�S�Y�F�L�J���N�S���Y�T�I�F�^�c�X���W�F�U�N�I�Q�^���J�[�T�Q�[�N�S�L���Q�F�S�I�X�H�F�U�J��

�/�N�Y�Y�J�W�G�N�Y���X�Z�W�[�J�^�J�I���������������.�9���I�J�H�N�X�N�T�S���R�F�P�J�W�X���F�Y���I�N�W�J�H�Y�T�W��
�Q�J�[�J�Q���F�S�I���F�G�T�[�J���
���������W�J�X�U�T�S�I�J�S�Y�X���K�W�T�R���Y�M�J���:�0���F�S�I����������
�W�J�X�U�T�S�I�J�S�Y�X���K�W�T�R���Y�M�J���:�8�������K�W�T�R���J�S�Y�J�W�U�W�N�X�J�X���\�N�Y�M���W�J�[�J�S�Z�J�X��
�T�[�J�W���	�������R�N�Q�Q�N�T�S��

�9�M�J���X�Z�W�[�J�^���\�F�X���N�S�I�J�U�J�S�I�J�S�Y�Q�^���H�T�S�I�Z�H�Y�J�I���G�^���(�J�S�X�Z�X�\�N�I�J����
�(�J�S�X�Z�X�\�N�I�J���F�G�N�I�J�X���G�^���F�S�I���J�R�U�Q�T�^�X���R�J�R�G�J�W�X���T�K���Y�M�J���2�F�W�P�J�Y��
�7�J�X�J�F�W�H�M���8�T�H�N�J�Y�^���F�S�I���K�T�Q�Q�T�\�X���Y�M�J���2�7�8���H�T�I�J���T�K���H�T�S�I�Z�H�Y���F�S�I��
�*�8�4�2�&�7���U�W�N�S�H�N�U�Q�J�X�����(�J�S�X�Z�X�\�N�I�J���N�X���F�Q�X�T���F���R�J�R�G�J�W���T�K���Y�M�J��
�'�W�N�Y�N�X�M���5�T�Q�Q�N�S�L���(�T�Z�S�H�N�Q����

Methodology
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Executive Summary



�-�G�[���“�P�F�K�P�I�U
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�/�C�L�Q�T���E�J�C�N�N�G�P�I�G���K�U���V�J�G���F�C�V�C���F�K�X�K�F�G
71% lack an end-to-end (E2E) automation platform. 
70% of resource demand for enterprise automation falls to IT teams.

�#�I�G�P�V�K�E���#�+���K�U���H�C�U�V���C�R�R�T�Q�C�E�J�K�P�I
31% of IT leaders are already planning for it.

�+�P�E�T�G�C�U�K�P�I���V�J�G���K�O�R�Q�T�V�C�P�E�G���Q�H���U�G�N�H���U�W�H�“�E�K�G�P�E�[���K�P���C�W�V�Q�O�C�V�K�Q�P
97% of IT leaders advocate empowering non-technical users  
to build, deploy, and maintain integrations. 

�+�6�i�U���V�Q�R���E�J�C�N�N�G�P�I�G�U
Cybersecurity, data privacy, scaling and compliance.

�#�+���K�P�H�W�U�G�F���R�T�Q�E�G�U�U�G�U
�)�W�N�[�J���J�K�*�H�N�J�S�H�^���F�H�W�T�X�X���G�Z�X�N�S�J�X�X���K�Z�S�H�Y�N�T�S�X�� 
99% of enterprises have integrated AI into their operations.

�*�K�I�J���G�Z�R�G�E�V�C�V�K�Q�P�U���H�Q�T���C�W�V�Q�O�C�V�K�Q�P���4�1�+
IT decision-makers expect 26%-50% ROI boost from automation.
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Today, 67% of organizations actively 
manage more than 500 applications. �9�M�N�X��
results in a staggering 125,000 potential 
integrations ���Y�M�F�Y���W�J�V�Z�N�W�J���H�T�S�Y�N�S�Z�T�Z�X��
�T�[�J�W�X�N�L�M�Y�����Z�U�I�F�Y�J�X���F�S�I���R�F�N�S�Y�J�S�F�S�H�J����

However, IT teams are struggling to keep 
�Z�U���\�N�Y�M���Y�M�J���L�W�T�\�N�S�L���I�J�R�F�S�I���K�T�W���S�J�\��
�F�U�U�Q�N�H�F�Y�N�T�S�X�����F�Z�Y�T�R�F�Y�N�T�S�X���F�S�I���N�S�Y�J�L�W�F�Y�N�T�S�X����
�I�Z�J���Y�T���Y�M�J�N�W���Q�N�R�N�Y�J�I���G�F�S�I�\�N�I�Y�M���_���\�N�I�J�S�N�S�L���Y�M�J��
�I�F�Y�F���I�N�[�N�I�J���\�N�Y�M�N�S���T�W�L�F�S�N�_�F�Y�N�T�S�X����

�9�T���X�T�Q�[�J���Y�M�N�X���H�M�F�Q�Q�J�S�L�J�����T�W�L�F�S�N�_�F�Y�N�T�S�X��
�F�W�J���F�H�H�J�Q�J�W�F�Y�N�S�L���Y�M�J�N�W���N�S�Y�J�L�W�F�Y�N�T�S���F�S�I��
�F�Z�Y�T�R�F�Y�N�T�S���J�K�K�T�W�Y�X���Y�M�W�T�Z�L�M���Q�T�\���H�T�I�J���F�S�I��
�&�.���N�S�K�Z�X�J�I���Y�J�H�M�S�T�Q�T�L�^���Y�T���Z�S�Q�T�H�P���G�Z�X�N�S�J�X�X��
�N�S�S�T�[�F�Y�N�T�S���F�S�I���L�W�T�\�Y�M��

�1�W�T���U�W�T�X�G�[���H�Q�W�P�F����������
�Q�H���+�6���F�G�E�K�U�K�Q�P���O�C�M�G�T�U��
�C�E�M�P�Q�Y�N�G�F�I�G�F���V�J�G�K�T���P�G�G�F�U��
�H�Q�T���U�G�C�O�N�G�U�U���K�P�V�G�I�T�C�V�K�Q�P��
and automation. However, 
���������U�V�K�N�N���N�C�E�M���V�J�G��
�W�P�K�“�G�F���R�N�C�V�H�Q�T�O���P�G�G�F�G�F��
to enable it. 

70% of the resource demand for enterprise 
automation falls on IT teams, ���Z�S�I�J�W�X�H�T�W�N�S�L��
�Y�M�J���S�J�J�I���K�T�W���Q�N�S�J���T�K���G�Z�X�N�S�J�X�X���
�1�T�'�����Z�S�N�Y�X���_
�X�Z�H�M���F�X���*�S�F�S�H�J�����-�7�����F�S�I���T�U�J�W�F�Y�N�T�S�X���_���Y�T��
�M�F�[�J���Y�M�J���W�N�L�M�Y���Y�T�T�Q�X���F�S�I���F�Z�Y�T�S�T�R�^���Y�T���I�W�N�[�J��
�Y�M�J�N�W���T�\�S���F�Z�Y�T�R�F�Y�N�T�S���N�S�N�Y�N�F�Y�N�[�J�X��
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The Data Divide

Avera �I�G�����������C�R�R�U�� 
���������������������R�Q�U�U�K�D�N�G���E�Q�P�P�G�E�V�K�Q�P�U



�&�X���&�.���N�S�+�Z�J�S�H�J�X���F�Z�Y�T�R�F�Y�N�T�S���X�Y�W�F�Y�J�L�N�J�X����
�.�9���I�J�H�N�X�N�T�S���R�F�P�J�W�X���F�W�J���W�J�I�J�*�S�N�S�L���Y�M�J�N�W��
�X�J�Q�J�H�Y�N�T�S���H�W�N�Y�J�W�N�F���K�T�W���F�Z�Y�T�R�F�Y�N�T�S���F�S�I��
�T�W�H�M�J�X�Y�W�F�Y�N�T�S���U�Q�F�Y�K�T�W�R�X����

�<�M�N�Q�J���H�T�X�Y���\�F�X���T�S�H�J���F���U�W�N�R�F�W�^���K�F�H�Y�T�W����
organizations today are prioritizing AI 
�H�F�U�F�G�N�Q�N�Y�N�J�X���F�S�I���J�S�I���Y�T���J�S�I���F�Z�Y�T�R�F�Y�N�T�S��

AI Capabilities

Scalability

Time and Value

Robust Security 
and Compliance

Costs

0% 10% 20% 30% 40% 50%

End-to-end 
Automation

56%

51%

44%

41%

39%

34%

���������Q�H���T�G�U�R�Q�P�F�G�P�V�U���X�K�G�Y���G�P�F��
�V�Q���G�P�F���C�W�V�Q�O�C�V�K�Q�P���C�U���C���M�G�[��
�U�G�N�G�E�V�K�Q�P���E�T�K�V�G�T�K�Q�P�����Y�J�K�N�G����������
�R�T�K�Q�T�K�V�K�\�G���#�+���K�P�V�G�I�T�C�V�K�Q�P�����%�Q�U�V��
�E�Q�P�U�K�F�G�T�C�V�K�Q�P�U���T�C�P�M���N�Q�Y�G�T�����E�K�V�G�F��
�D�[���L�W�U�V�����������Q�H���T�G�U�R�Q�P�F�G�P�V�U����
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E2E Automation:  
�+�O�R�G�T�C�V�K�X�G���H�Q�T���#�+

�/�Q�U�V���K�O�R�Q�T�V�C�P�V���H�C�E�V�Q�T�U���Y�J�G�P
�E�J�Q�Q�U�K�P�I���C�P���C�W�V�Q�O�C�V�K�Q�P���R�N�C�V�H�Q�T�O



�/�Q�X�K�P�I���H�T�Q�O���F�C�V�C���U�K�N�Q�U���V�Q���W�P�K�“�G�F���Q�T�E�J�G�U�V�T�C�V�K�Q�P���K�U���E�J�C�N�N�G�P�I�K�P�I����
Security and compliance, legacy system integration, and sheer 
process automation complexity were all reported as barriers to 
�G�P�F���V�Q���G�P�F���C�W�V�Q�O�C�V�K�Q�P��
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Top���E�J�C�N�N�G�P�I�G�U�� 
preventing E2E automation

Security and  
compliance concerns

������
Legacy 

system integration

������

Scalability

������
Shortage of expertise

������
Process automation 

and complexity

������



�9�W�F�I�N�Y�N�T�S�F�Q�Q� �̂����.�9���Y�J�F�R�X���M�F�S�I�Q�J�I���F�U�U�Q�N�H�F�Y�N�T�S��
�I�J�[�J�Q�T�U�R�J�S�Y���G�F�X�J�I���T�S���W�J�V�Z�J�X�Y�X���K�W�T�R��
�G�Z�X�N�S�J�X�X���Z�S�N�Y�X�����T�K�Y�J�S���Q�J�F�I�N�S�L���Y�T���Y�J�H�M�S�N�H�F�Q��
�I�J�G�Y���F�S�I���G�F�H�P�Q�T�L�X����

 
With AI, over 60% of business processes 
are now automated outside IT, enabling 
line-of-business teams like HR, and Sales 
& Operations to drive their own digital 
transformation.

�.�K�P�G���Q�H���D�W�U�K�P�G�U�U���W�P�K�V�U���I�C�K�P��
�U�K�I�P�K�“�E�C�P�V���X�C�N�W�G���H�T�Q�O���G�P�F��
�V�Q���G�P�F���C�W�V�Q�O�C�V�K�Q�P�����G�U�R�G�E�K�C�N�N�[��
�H�Q�T���Q�R�G�T�C�V�K�Q�P�C�N���G�H�“�E�K�G�P�E�[��
�C�P�F���E�W�U�V�Q�O�G�T���G�Z�R�G�T�K�G�P�E�G����
�/�Q�T�G���U�R�G�E�K�“�E�C�N�N�[�����5�W�R�R�N�[��
Chain Management and 
�(�K�P�C�P�E�G���C�T�G���R�T�K�O�G�F���V�Q���U�G�G��
�U�W�D�U�V�C�P�V�K�C�N���D�G�P�G�“�V�U��

������
Operational 
�'�H�“�E�K�G�P�E�[

������
Customer 

Experience

������
Financial 

Forecasting

������
Supply-Chain 
Management

������
Real-time 
Decision 
Making

������
Strategic 
Planning
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IT and  
�.�K�P�G���Q�H���$�W�U�K�P�G�U�U��
Collaborate with AI

�9�J�K�E�J���C�T�G�C�U���D�G�P�G�“�V���O�Q�U�V���H�T�Q�O��
�D�W�U�K�P�G�U�U���R�T�Q�E�G�U�U���C�W�V�Q�O�C�V�K�Q�P�!                



A fundamental rethinking of today’s digital processes is well 
�W�P�F�G�T�Y�C�[����������  of IT leaders recognize the need to empower 
non-technical users to build, deploy, and maintain applications 
�C�P�F���V�J�G�K�T���K�P�V�G�I�T�C�V�K�Q�P�U���G�P�F���V�Q���G�P�F�����6�J�K�U���T�G�F�W�E�G�U���+�6���D�Q�V�V�N�G�P�G�E�M�U����
improves business agility, lowers costs, and drives user-led 
�K�P�P�Q�X�C�V�K�Q�P���C�P�F���E�Q�N�N�C�D�Q�T�C�V�K�Q�P��

�.�C�T�I�G�U�V���T�G�V�W�T�P���Q�P���K�P�X�G�U�V�O�G�P�V��
�H�T�Q�O���G�P�F���V�Q���G�P�F���C�W�V�Q�O�C�V�K�Q�P�!
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1�U�V �������+�6���1�R�G�T�C�V�K�Q�P�U

2nd

�� th

������

������

��rd

5th

������

������

�5�W�R�R�N�[���%�J�C�K�P��
Management

Finance

�%�W�U�V�Q�O�G�T���5�G�T�X�K�E�G

�5�C�N�G�U���/�C�T�M�G�V�K�P�I



The move to agentic AI is fast approaching. 
�4�W�L�F�S�N�_�F�Y�N�T�S�X���F�W�J���U�Z�Y�Y�N�S�L���N�S���U�Q�F�H�J���Y�M�J���G�Z�N�Q�I�N�S�L��
�G�Q�T�H�P�X���T�K���&�.���N�S�Y�J�L�W�F�Y�N�T�S���F�S�I���F�Z�Y�T�R�F�Y�N�T�S���Y�T���Q�F�^��
�Y�M�J���K�T�Z�S�I�F�Y�N�T�S�X�����&���Y�T�Y�F�Q���T�K��99% of enterprises 
�M�F�[�J���F�Q�W�J�F�I�^���N�S�Y�J�L�W�F�Y�J�I���&�.���N�S�Y�T���Y�M�J�N�W���T�U�J�W�F�Y�N�T�S�X����
�*�F�W�Q�^���F�I�T�U�Y�J�W�X���X�J�J���F�L�J�S�Y�N�H���&�.���F�X���Y�M�J���S�J�]�Y��
�K�W�T�S�Y�N�J�W�����\�N�Y�M��31%���T�K���W�J�X�U�T�S�I�J�S�Y�X���F�H�Y�N�[�J�Q�^��
�U�Q�F�S�S�N�S�L���K�T�W���N�Y���Y�T�I�F� �̂���

Agentic AI dynamically 
�C�F�C�R�V�U���V�Q���P�G�Y���K�P�R�W�V�U��
�C�P�F���G�Z�G�E�W�V�G�U���F�G�E�K�U�K�Q�P�U��
�C�W�V�Q�P�Q�O�Q�W�U�N�[���Y�K�V�J�Q�W�V�� 
direct human intervention. 

�&�S���F�L�J�S�Y�N�H���J�S�Y�J�W�U�W�N�X�J���Z�X�J�X���&�.���I�W�N�[�J�S���F�L�J�S�Y�X��
�Y�T���F�Z�Y�T�S�T�R�T�Z�X�Q�^���J�]�J�H�Z�Y�J���F�S�I���T�U�Y�N�R�N�_�J��
�G�Z�X�N�S�J�X�X���T�U�J�W�F�Y�N�T�S�X�����8�H�F�Q�N�S�L���&�.���X�Z�H�H�J�X�X�K�Z�Q�Q�^��
�W�J�V�Z�N�W�J�X���X�J�F�R�Q�J�X�X���I�F�Y�F���N�S�Y�J�L�W�F�Y�N�T�S���F�S�I��
�F�Z�Y�T�R�F�Y�J�I���G�Z�X�N�S�J�X�X���U�W�T�H�J�X�X�J�X���� 
 

������
of enterprises 
have already 

integrated AI into 
their operations

������
of enterprises are 
actively planning 

for agentic AI

�&�.���F�L�J�S�Y�X���U�J�W�K�T�W�R���F�Y���Y�M�J�N�W���G�J�X�Y���\�M�J�S��
�H�T�S�S�J�H�Y�J�I���Y�T���I�F�Y�F���F�S�I���\�T�W�P�+�T�\�X����
empowering organizations to fully 
�M�F�W�S�J�X�X���&�.���I�W�N�[�J�S���F�Z�Y�T�R�F�Y�N�T�S���K�T�W��
�N�S�Y�J�Q�Q�N�L�J�S�Y�����F�Z�Y�T�S�T�R�T�Z�X���T�U�J�W�F�Y�N�T�S�X���F�H�W�T�X�X��
�G�Z�X�N�S�J�X�X���Z�S�N�Y�X��
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Agentic AI  
�&�T�K�X�G�U���#�W�V�Q�O�C�V�K�Q�P



�&�Z�Y�T�R�F�Y�N�T�S���M�F�X���J�[�T�Q�[�J�I���K�W�T�R���J�F�W�Q�^���X�Y�F�L�J�X���T�K��
�R�F�H�M�N�S�J���Q�J�F�W�S�N�S�L���Y�T���R�T�W�J���F�I�[�F�S�H�J�I���K�T�W�R�X��
�Q�N�P�J���L�J�S�J�W�F�Y�N�[�J���&�.�����\�N�Y�M���F�L�J�S�Y�N�H���&�.���G�J�N�S�L���Y�M�J��
�S�J�]�Y���X�N�L�S�N�*�H�F�S�Y���Q�J�F�U�����&�L�J�S�Y�N�H���&�.���J�S�M�F�S�H�J�X��
automation by enabling autonomous 
�I�J�H�N�X�N�T�S���R�F�P�N�S�L���F�S�I���F�H�Y�N�T�S�����U�T�X�N�Y�N�T�S�N�S�L��

�N�Y���F�X���F���H�W�Z�H�N�F�Q���X�Y�J�U���Y�T�\�F�W�I�X���Y�M�J���Z�Q�Y�N�R�F�Y�J��
�L�T�F�Q���T�K���&�W�Y�N�*�H�N�F�Q���,�J�S�J�W�F�Q���.�S�Y�J�Q�Q�N�L�J�S�H�J���
�&�,�.������
�9�M�N�X���U�W�T�L�W�J�X�X�N�T�S���Z�S�I�J�W�X�H�T�W�J�X���Y�M�J���T�S�L�T�N�S�L��
�I�J�[�J�Q�T�U�R�J�S�Y���T�K���&�.���H�F�U�F�G�N�Q�N�Y�N�J�X�����K�W�T�R���G�F�X�N�H��
�Q�J�F�W�S�N�S�L���Y�T���H�T�R�U�Q�J�]�����X�J�Q�K���I�N�W�J�H�Y�J�I���X�^�X�Y�J�R�X��

Classic ML

A
ut

om
at

io
n

Time

Physical AI

Generative AI

AGI

Agentic AI

Laying the ���H�Q�W�P�F�C�V�K�Q�P�� 
�H�Q�T���C�P���C�I�G�P�V�K�E���G�P�V�G�T�R�T�K�U�G��
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�&�X���&�.���I�W�N�[�J�X���J�S�I���Y�T���J�S�I���F�Z�Y�T�R�F�Y�N�T�S�����F�S�I���\�N�Y�M��
�F�L�J�S�Y�N�H���&�.���T�S���Y�M�J���M�T�W�N�_�T�S����cybersecurity and 
data privacy���M�F�[�J���J�R�J�W�L�J�I���F�X���Y�M�J���K�T�W�J�R�T�X�Y��
�H�T�S�H�J�W�S�X���N�S���&�.���I�W�N�[�J�S���F�Z�Y�T�R�F�Y�N�T�S����

�9�M�J���H�T�R�U�Q�J�]�N�Y�^���T�K���&�.���I�W�N�[�J�S���N�S�Y�J�L�W�F�Y�N�T�S�X��
�F�Q�X�T���F�R�U�Q�N�*�J�X���U�W�N�[�F�H�^���W�N�X�P�X�����F�X���Y�M�N�W�I���U�F�W�Y�^��
�J�H�T�X�^�X�Y�J�R�X���F�W�J���N�S�H�W�J�F�X�N�S�L�Q�^���N�S�Y�J�L�W�F�Y�J�I��
�N�S�Y�T���Y�J�H�M���X�Y�F�H�P�X�����9�M�N�X���Z�S�I�J�W�X�H�T�W�J�X��
�Y�M�J���Z�W�L�J�S�Y���S�J�J�I���K�T�W���W�T�G�Z�X�Y���&�.���X�J�H�Z�W�N�Y�^��
�U�W�T�Y�T�H�T�Q�X�����U�Q�F�Y�K�T�W�R���X�J�H�Z�W�N�Y�^���H�T�S�Y�W�T�Q�X�����F�S�I��
�F�H�H�T�Z�S�Y�F�G�N�Q�N�Y�^���U�W�T�H�J�X�X�J�X��

�<�M�J�S���F�X�P�J�I���X�U�J�H�N�*�H�F�Q�Q�^���F�G�T�Z�Y���&�.���I�W�N�[�J�S��
�F�Z�Y�T�R�F�Y�N�T�S�����W�J�L�Z�Q�F�Y�T�W�^���H�T�R�U�Q�N�F�S�H�J���J�R�J�W�L�J�I��
�F�X���F���Y�T�U���H�T�S�H�J�W�S�����4�[�J�W���F���Y�M�N�W�I���
�����
���T�K��
�W�J�X�U�T�S�I�J�S�Y�X�����N�I�J�S�Y�N�*�J�I���H�T�R�U�Q�N�F�S�H�J���F�X���F��
�R�F�O�T�W���H�T�S�X�Y�W�F�N�S�Y���Y�T���K�Z�Q�Q���I�J�U�Q�T�^�R�J�S�Y�����9�M�N�X��
�W�J�+�J�H�Y�X���L�W�T�\�N�S�L���Y�J�S�X�N�T�S���G�J�Y�\�J�J�S���&�.�c�X��
�W�F�U�N�I���J�[�T�Q�Z�Y�N�T�S���F�S�I���Y�M�J���X�Q�T�\�J�W���U�F�H�J���T�K��
�W�J�L�Z�Q�F�Y�T�W�^���H�M�F�S�L�J����

���������Q�H���+�6���N�G�C�F�G�T�U���E�K�V�G��
�R�Q�V�G�P�V�K�C�N���X�W�N�P�G�T�C�D�K�N�K�V�K�G�U��
�K�P���#�+���R�Q�Y�G�T�G�F���V�J�K�T�F���R�C�T�V�[��
�K�P�V�G�I�T�C�V�K�Q�P�U���C�U���V�J�G�K�T���V�Q�R�� 
�F�C�V�C���U�G�E�W�T�K�V�[���E�Q�P�E�G�T�P��
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�5�G�E�W�T�K�V�[���K�U�� 
�C���5�K�I�P�K�“�E�C�P�V��
�&�K�H�H�G�T�G�P�V�K�C�V�Q�T��



Our research reveals  ������  of IT decision-makers see data 
privacy as their primary security risk when considering an 
�C�W�V�Q�O�C�V�K�Q�P���R�N�C�V�H�Q�T�O�����6�J�K�U���“�I�W�T�G���K�U���E�Q�P�U�K�U�V�G�P�V���C�E�T�Q�U�U���D�Q�V�J��
�7�5���C�P�F���7�-�����F�G�U�R�K�V�G���V�J�G�K�T���F�K�H�H�G�T�K�P�I���T�G�I�W�N�C�V�Q�T�[���H�T�C�O�G�Y�Q�T�M�U����
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�6�Q�R���U�G�E�W�T�K�V�[���E�Q�P�E�G�T�P�U���Y�J�G�P�� 
�E�Q�P�U�K�F�G�T�K�P�I���C�P���C�W�V�Q�O�C�V�K�Q�P���R�N�C�V�H�Q�T�O

�(�T�X�Y���*�K�*�H�N�J�S�H�^

Risk Mitigation

Customer Trust

Compliance 
Adherence

Operational 
Continuity

Competitor 
Advantage

Vendor Selection 
�(�T�S�*�I�J�S�H�J

0% 10% 20% 30% 40% 50%

Data Privacy 43%

37%

36%

34%

32%

30%

30%

21%



�&�.���N�S�K�Z�X�J�I���F�Z�Y�T�R�F�Y�N�T�S���H�F�S���T�K�K�J�W���F�I�[�F�S�Y�F�L�J�X��
�N�S�H�Q�Z�I�N�S�L���X�Y�W�J�F�R�Q�N�S�J�I���I�J�[�J�Q�T�U�R�J�S�Y���H�^�H�Q�J�X����
�F�S�I���F�H�H�J�Q�J�W�F�Y�J�I���I�J�U�Q�T�^�R�J�S�Y���T�K���S�J�\��
�F�U�U�Q�N�H�F�Y�N�T�S�X���F�S�I���F�Z�Y�T�R�F�Y�J�I���\�T�W�P�+�T�\�X����

�&�X���G�Z�X�N�S�J�X�X�J�X���R�T�[�J���G�J�^�T�S�I���Y�M�J��
�J�]�U�J�W�N�R�J�S�Y�F�Y�N�T�S���U�M�F�X�J���F�S�I���S�F�[�N�L�F�Y�J���Y�M�J��
�H�T�R�U�Q�J�]�N�Y�N�J�X���T�K���&�.���I�W�N�[�J�S���F�Z�Y�T�R�F�Y�N�T�S�����Y�M�J�^��
�H�F�S���W�J�F�U���X�N�L�S�N�*�H�F�S�Y���*�S�F�S�H�N�F�Q���G�J�S�J�*�Y�X����

�)�J�[�J�Q�T�U�J�W���M�T�Z�W�X���F�W�J���O�Z�X�Y���Y�M�J���G�J�L�N�S�S�N�S�L�����9�M�J��
�Y�W�Z�J���*�S�F�S�H�N�F�Q���N�R�U�F�H�Y���T�K���J�Q�N�R�N�S�F�Y�N�S�L���R�F�S�Z�F�Q����
�W�J�U�J�Y�N�Y�N�[�J���Y�F�X�P�X���N�X���Y�M�J���Z�U�X�N�I�J���T�K���F�H�M�N�J�[�N�S�L��
�K�F�X�Y�J�W���Y�N�R�J���Y�T���R�F�W�P�J�Y���\�N�Y�M���S�J�\���F�U�U�Q�N�H�F�Y�N�T�S�X��
�F�S�I���F�H�H�J�Q�J�W�F�Y�J�I���G�Z�X�N�S�J�X�X���X�^�X�Y�J�R�X��

���������Q�H���+�6���N�G�C�F�G�T�U���G�U�V�K�O�C�V�G��
�#�+���C�W�V�Q�O�C�V�K�Q�P���E�Q�W�N�F���U�C�X�G��
�Q�X�G�T�����������F�G�X�G�N�Q�R�G�T���J�Q�W�T�U��
every month.

21%

40%

20%

20%

40%

20%

39%

40%

20%
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�6�K�O�G���K�U���/�Q�P�G�[��������
�#�+�i�U���2�C�[�Q�H�H

Developer hours

% IT decision-makers

81-160 161-240 241-320

2025 Automation Benchmark Report

�&�G�X�G�N�Q�R�G�T���J�Q�W�T�U��potentially  
�U�C�X�G�F���V�J�T�Q�W�I�J���#�+���F�T�K�X�G�P���C�W�V�Q�O�C�V�K�Q�P



cite a reduction in 
operational costs as a key 

factor, which is unsurprising 
given its importance as a 

success metric

of IT leaders prioritize 
improved data accuracy and 

compliance, emphasizing 
the critical role of integration

������ ������

cite time saved on manual 
�\�T�W�P�+�T�\�X�����X�M�T�\�N�S�L���Y�M�J��

importance of freeing up 
employees to focus on more 

meaningful work instead

������
of respondents emphasize 

time to business value, 
�W�J�+�J�H�Y�N�S�L���F���X�Y�W�T�S�L���I�J�X�N�W�J��

for rapid returns on 
AI investments

������
highlight accelerated 

application and process 
�I�J�U�Q�T�^�R�J�S�Y�����W�J�+�J�H�Y�N�S�L���Y�M�J��

urgency for faster innovation 
cycles and reduced 

time-to-market

������
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�5�W�E�E�G�U�U���O�G�V�T�K�E�U���H�Q�T���'���'���C�W�V�Q�O�C�V�K�Q�P



�'�Z�X�N�S�J�X�X���X�Z�H�H�J�X�X���T�K�Y�J�S���H�T�R�J�X���I�T�\�S���Y�T��
�G�Z�I�L�J�Y�����.�9���Q�J�F�I�J�W�X���F�W�J���W�J���J�[�F�Q�Z�F�Y�N�S�L���Y�M�J�N�W��
�G�Z�I�L�J�Y�X���Y�T���U�W�N�T�W�N�Y�N�_�J���I�F�Y�F���N�S�Y�J�L�W�F�Y�N�T�S�����U�W�T�H�J�X�X��
�F�Z�Y�T�R�F�Y�N�T�S�����F�S�I���T�W�H�M�J�X�Y�W�F�Y�N�T�S���F�X���P�J�^��
�H�T�R�U�T�S�J�S�Y�X���T�K���Y�M�J�N�W���X�Y�W�F�Y�J�L� �̂���

�4�W�L�F�S�N�_�F�Y�N�T�S�X���N�S�[�J�X�Y�N�S�L���N�S���N�S�Y�J�Q�Q�N�L�J�S�Y��
automation and automation platforms are 
�S�T�Y���O�Z�X�Y���X�Y�W�J�F�R�Q�N�S�N�S�L���\�T�W�P�+�T�\�X���_���Y�M�J�^�c�W�J��
�K�Z�S�I�F�R�J�S�Y�F�Q�Q�^���W�J�X�M�F�U�N�S�L���Y�M�J�N�W���T�U�J�W�F�Y�N�T�S�X���Y�T��
�H�T�R�U�J�Y�J���N�S���F�S���&�.���I�W�N�[�J�S���Q�F�S�I�X�H�F�U�J���� 
 
�9�M�J�^���G�J�Q�N�J�[�J���N�S���Y�M�J���Y�W�F�S�X�K�T�W�R�F�Y�N�[�J��
�U�T�Y�J�S�Y�N�F�Q���T�K���Z�S�N�*�J�I���F�Z�Y�T�R�F�Y�N�T�S���U�Q�F�Y�K�T�W�R�X��
�Y�M�F�Y���J�S�H�T�R�U�F�X�X���N�S�Y�J�L�W�F�Y�N�T�S�����Q�T�\���H�T�I�J��
�I�J�[�J�Q�T�U�R�J�S�Y�����T�W�H�M�J�X�Y�W�F�Y�N�T�S�����F�S�I���&�.��
�N�S�K�Z�X�J�I���F�Z�Y�T�R�F�Y�N�T�S��

�6�Y�Q���V�J�K�T�F�U���Q�H���+�6���F�G�E�K�U�K�Q�P��
�O�C�M�G�T�U���C�N�N�Q�E�C�V�G�����������Q�H��
�V�J�G�K�T���+�6���D�W�F�I�G�V���V�Q���V�J�G�U�G��
�K�P�K�V�K�C�V�K�X�G�U�����Y�K�V�J����������
�F�G�F�K�E�C�V�K�P�I���O�Q�T�G���V�J�C�P���J�C�N�H��
�Q�H���V�J�G�K�T���D�W�F�I�G�V��
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�+�P�X�G�U�V�K�P�I���K�P���#�+��
Integration and 
Automation



�'�P�V�G�T�R�T�K�U�G�U���J�C�X�G���J�K�I�J���G�Z�R�G�E�V�C�V�K�Q�P�U���Q�H���#�+���K�P�X�G�U�V�O�G�P�V�U����
IT decision-makers recognize this as 57% expect an  
ROI increase of 26-50%
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IT budget allocated to data integration, 
�R�T�Q�E�G�U�U���C�W�V�Q�O�C�V�K�Q�P���C�P�F���Q�T���Q�T�E�J�G�U�V�T�C�V�K�Q�P

of IT decision makers have 
allocated over 30% of their 
budgets to data integration, 
process automation,  
and/or orchestration

More  
�V�J�C�P����������

More  
�V�J�C�P��������

of these IT decision makers 
have allocated over 50% of their 
budgets to this



18© Jitterbit, Inc.   •   jitterbit.com 2025 Automation Benchmark Report

�9�J�C�V�i�U���0�G�Z�V���H�Q�T���#�+��
�C�P�F���#�W�V�Q�O�C�V�K�Q�P�!����

�6�J�G���Q�D�L�G�E�V�K�X�G���K�U���E�N�G�C�T

�1�J�[�J�W�F�L�J���J�S�I���Y�T���J�S�I���F�Z�Y�T�R�F�Y�N�T�S���F�S�I���&�.���Y�T��
�S�T�Y���T�S�Q�^���X�Y�W�J�F�R�Q�N�S�J���I�F�Y�F���U�W�T�H�J�X�X�J�X�����G�Z�Y���Y�T��
�Y�W�F�S�X�K�T�W�R���Y�M�J���\�F�^���G�Z�X�N�S�J�X�X�J�X���T�U�J�W�F�Y�J����

�.�Y���F�Q�Q���G�J�L�N�S�X���\�N�Y�M���N�S�Y�J�L�W�F�Y�N�S�L���F�S�I���F�Z�Y�T�R�F�Y�N�S�L��
�I�F�Y�F���Y�T���H�W�J�F�Y�J���F���X�Y�W�T�S�L���K�T�Z�S�I�F�Y�N�T�S����

�<�N�Y�M���Y�M�J���W�N�L�M�Y���I�F�Y�F���K�T�Z�S�I�F�Y�N�T�S�X���N�S���U�Q�F�H�J�����&�.���\�N�Q�Q��
deliver true end-to-end automation, driving 
�N�S�S�T�[�F�Y�N�T�S���F�S�I���J�K�*�H�N�J�S�H�^���Y�M�W�T�Z�L�M�T�Z�Y���Y�M�J��
�T�W�L�F�S�N�_�F�Y�N�T�S��



For organizations ready to modernize and 
�N�S�S�T�[�F�Y�J�����/�N�Y�Y�J�W�G�N�Y���U�W�T�[�N�I�J�X���F���Z�S�N�*�J�I�����&�.��
�N�S�K�Z�X�J�I�����Q�T�\���H�T�I�J���U�Q�F�Y�K�T�W�R���K�T�W���N�S�Y�J�L�W�F�Y�N�T�S����
�T�W�H�M�J�X�Y�W�F�Y�N�T�S�����F�Z�Y�T�R�F�Y�N�T�S�����F�S�I���F�U�U��
�I�J�[�J�Q�T�U�R�J�S�Y���Y�M�F�Y���F�H�H�J�Q�J�W�F�Y�J�X���G�Z�X�N�S�J�X�X��
�Y�W�F�S�X�K�T�W�R�F�Y�N�T�S�����G�T�T�X�Y�X���U�W�T�I�Z�H�Y�N�[�N�Y� �̂����F�S�I��
�Z�S�Q�T�H�P�X���[�F�Q�Z�J����

�9�M�J���/�N�Y�Y�J�W�G�N�Y���U�Q�F�Y�K�T�W�R�����N�S�H�Q�Z�I�N�S�L���N�5�F�F�8�����&�5�.��
�2�F�S�F�L�J�W�����&�U�U���'�Z�N�Q�I�J�W���F�S�I���*�)�.�����K�Z�Y�Z�W�J���U�W�T�T�K�X��
�T�U�J�W�F�Y�N�T�S�X�����X�N�R�U�Q�N�*�J�X���H�T�R�U�Q�J�]�N�Y� �̂����F�S�I���I�W�N�[�J�X��
�N�S�S�T�[�F�Y�N�T�S���K�T�W���T�W�L�F�S�N�_�F�Y�N�T�S�X���L�Q�T�G�F�Q�Q� �̂�

�9�M�J���K�Z�Y�Z�W�J���T�K���G�Z�X�N�S�J�X�X���F�H�H�J�Q�J�W�F�Y�N�T�S���N�X��
�U�T�\�J�W�J�I���G�^���&�.�����/�N�Y�Y�J�W�G�N�Y���N�X���F�Y���Y�M�J���K�T�W�J�K�W�T�S�Y��
�T�K���Y�M�J���&�.���J�[�T�Q�Z�Y�N�T�S���G�^���X�T�Q�[�N�S�L���H�T�R�U�Q�J�]��
automation, integration, and development 
�H�M�F�Q�Q�J�S�L�J�X���\�N�Y�M���Y�M�J���J�F�X�J���T�K���X�N�R�U�Q�J��
�H�T�S�[�J�W�X�F�Y�N�T�S�F�Q���Q�F�S�L�Z�F�L�J�����F�Q�Q�T�\�N�S�L���^�T�Z���Y�T��
�G�Z�N�Q�I���F�S���F�L�J�S�Y�N�H���&�.���J�S�Y�J�W�U�W�N�X�J��

• �'�F�X�J�I���T�S���3�.�8�9�����(�.�8�&�����(�8�&���F�S�I���(�*�7�9��
�K�W�F�R�J�\�T�W�P�X�����/�N�Y�Y�J�W�G�N�Y�c�X���M�^�G�W�N�I���X�J�H�Z�W�N�Y�^��
�K�W�F�R�J�\�T�W�P���N�X���H�F�Y�J�L�T�W�N�_�J�I���N�S�Y�T���Y�M�W�J�J��
�Q�F�^�J�W�X�����U�M�^�X�N�H�F�Q���X�J�H�Z�W�N�Y� �̂����T�W�L�F�S�N�_�F�Y�N�T�S�F�Q��
�X�J�H�Z�W�N�Y� �̂����F�S�I���Q�T�L�N�H�F�Q���X�J�H�Z�W�N�Y�^

• Jitterbit’s average “time to go live” is 
�O�Z�X�Y�����������R�T�S�Y�M�X�^�R�Z�H�M���V�Z�N�H�P�J�W���Y�M�F�S���Y�M�J��
�N�S�I�Z�X�Y�W�^���F�[�J�W�F�L�J���T�K�������������R�T�S�Y�M�X

• �9�M�J���J�S�Y�N�W�J���/�N�Y�Y�J�W�G�N�Y���-�F�W�R�T�S�^���U�Q�F�Y�K�T�W�R��
features an intuitive, responsive user 
�N�S�Y�J�W�K�F�H�J���Y�M�F�Y���N�X���F�H�H�J�X�X�N�G�Q�J���Y�T���G�T�Y�M��
�Y�J�H�M�S�N�H�F�Q���F�S�I���S�T�S���Y�J�H�M�S�N�H�F�Q���Z�X�J�W�X
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integration, orchestration, automation, and app development that accelerates business transformation, boosts 
productivity, and unlocks value. The Jitterbit Harmony platform , including iPaaS, API Manager, App Builder, and 
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