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Executive Summary

In today’s Al-driven world, organizations will fully realize Al's

UTYJSYNFQ G *WXY NSYJLWFYNSL YMJIJNW IFYF JKKJHYN[JQ” FS
FZYTRFYNSL GZXNSJIXX UWTHJXXJX JSI YT JSI <NYMTZY F XYWT!
IFYF KTZSIFYNTS &. NSNYNFYN[JX WNXP GIJNSL ZSIJWZYNQN_JI
GM IFYF XNQTX INXUFWFYJ XAXYJRX FSI NSJK*HNJSY \TWP+T\X

*SYIWUWNXJIX YMEFY YFPJ F XYWFYJLNH FUUWTFHM YT ZSNKANSL
XYWIFRQNSNSL TUIJWFYNTSX \NYM &. NSKZXJI FZYTRFYNTS _ \MN
UWNTWNYN_NSL IFYF XJHZWNY”* FSI UWN[FH” _ \NQQ LFNS F HTR
FITFSYFLJ NS YTIF*cX WFUNIQ” J[TQ[NSL QFSIXHFUJ

» Methodology

INYYIJWGNY XZWI[JIAJI .9 IJHNXNTS RFPIJWX FY INWJHYTW
QJ[JQ FSI FGT[J WJIXUTSIJSYX KWTR YMJ :0 FSI
WIXUTSIJSYX KWTR YMJ :8 KWTR JSYJWUWNXJIX \NYM WJ[JSZJIX
T[IW RNQQNTS

OMJI XZWI[INM \FX NSIJUJSIISYQ™ HTSIZHYJI G~ (JSXZX\NIJ
(JSXZX\NIJ FGNIJX G” FSI JRUQTAX RIRGIWX TK YMJ 2FWPJY
7IXIJFWHM 8THNJY”N FSI KTQQT\X YMJ 278 HTIJ TK HTSIZHY FSI
*842&7 UWNSHNUQJIX (JSXZX\NIJ NX FQXT F RIRGJIJW TK YMJ
"WNYNXM 5TQQNSL (TZSHNQ
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The Data Divide

Today, 67% of organizations _actiyely IWT UWTXG [ H Q WPF
manage more than 500 applications. 9 M N X Q H +6 FGEKUK Q P OCN\

results in a staggering 125,000 potential

integrations YMFY WJVZNWJ HTSYN§ZE&ZEMPQYNGFIGF VJGK

T[IJWXNLMY ZUIFYJX FSI RFNSYJS‘.IfQ—PP‘ UGCONGUU KPVC

However, IT teams are struggling to keep and automation. HOWGVGI‘,
ZU \NYM YMJ LWT\NSL IJRFSI KTW SI\UVKNN NCEM VJG
FUUQNHFYNTSX FZYTRFYNTSX [F & Y MyT

WVRRIGE RRCVHQTO P

1ZJ YT YMINW QNRNYJI GFSI\NIYM _ :
IFYF IN[NIJ \NYMNS TWLFSN_FYNiGsenable it.

9T XTQ[J YMNX HMFQQJSLJ TWLFSN_FYNTSX

FWJ FHHIQJWFYNSL YMJNW NS Y0% 9 thy ieSo8rcE 8&dmand for enterprise

FZYTREFYNTS JKKTWYX YMWT ZL Mut@iation fallsl o IS keams, ZSIJWXHTWNSI

&. NSKZXJI YIHMSTQTL”A YT ZSQYMP SIIANKIMNQNSI TK GZXNSIXX

NSST[FYNTS FSI LWT\YM XZHM EX *SFSHJ -7 FSI TUJWEFYN
MF[J YMJ WNLMY YTTQX FSI FZYT:
YMINW T\S FZYTRFYNTS NSNYNFY

RRU
URQRBGEVK
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E2E Automation:

+ORGTCVKXG H

&X &. NS+ZJSHIX FZYTRFYNTE XYWHOHLTZFURQPFGPVU XK
L9 IJHNXNTS RFPIWX FWJ WJI[I*SNSL.YMIN

XJQIJHYNTS HWNYJWNF KTW FZ\?QFIGV\P'}AE F&WVQOCVKQP Cl
TWHMIXYWFYNTS UQFYKTWRX UGNGEVKQP ETKVGTKQP
<MNQJ HTXY \FX TSHJ F UWN Q@,I'ﬁ%ﬁWK\G #4 KPVGITC
organizations today are prioritizing Al EQPUKFGTCVKQPU TCPM
HFUFGNQNYNJX FSI JSI YT J§I BFYLRFUW S QH TGURQPF

» /QUV KORQTVCPV HCEVQTU YJGP
EJQQUKPI CP CWVQOCVKQP RNC\

End-to-end
Automation

Al Capabilities

Scalability

Robust Security
and Compliance

Time and Value

Costs 34%

0% 10% 20% 30% 40% 50%
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rTop EJCNNGPIGU
preventing E2E automation

IQXKPI HTQO F(
Security and compliance
process automation comg
GPF VQ GPF CW

Security and
compliance concerns

Legacy
system integration

Process automation Scalability Shortage of expertise
and complexity
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I'T and
KPG QH $WUKRP

Collaborate with Al

OWFINYNTSFQQ” .9 YJFRX MFSIQKRGUONHEDWE KPGUU WP
IJ[JQTURJSY GFEXJI TS WJVZJXY)UIKVY“F)F?KHECPV XCNWG HTC(
GZXNSJIXX ZSNYX TKYJS QJFINSL YT YJHMSNHF\?

1JGY FSI GFHPQTLX VQ GPF CWVQOCVKQP
HQT QRGTCVKQPCN GH*
With Al, over 60% of business processes CPF EWUVQOGT GZRGTH
are now automated outside IT, enabling /IQTG URGEK“ECNN[ 5WI
Iine-of—bu_siness tegms Iik_e HR, a_nq Sales Chain Management and

& Operations to drive their own digital

transformation. (KPCPEG CTG RTKOGF \
UWDUVCPVKCN DGPG*“VI

9JKEJ CTGCU DGPG*“V OQUV HTQC
DWUKPGUU RTQEGUU CWVQOCVK

q 8 " Real-time .
Customer Financial Supply-Chain D) Strategic

Experience Forecasting Management Making Planning

Operational
'H*EKGP
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.CTIGUV TGVWTP QP KPXGUVOGP
HTQO GPF VQ GPF CWVQQOCVWKQP!

A fundamental rethinking of today’s digital processes is
WPFGTY C]Jof IT leaders recognize the need to em
non-technical users to build, deploy, and maintain appli
CPF VIJGKT KPVGITCVKQPU GPF V
improves business agility, lowers costs, and drives user
KPPQXCVKQP CPF EQNNCDQTCVKQ

+6 IRGTCVKQPU

S5WRRN[ %JCKP
Management

Finance

WWUVQOGT 5GTXKEG

SCNGU /CTMGVKPI
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Agentic Al

&TKXGU #WVQO

The move to agentic Al is fast approaching?:
AWLFSN_FYNTSX FWJ UZYYNS
GQTHPX TK &. NSYJLWFYNTS FS

RISHICA! dynamigally s
ERACRYUrYG @Y KPRW)\

Y M.J KTZSIFYNTSQ%o&eMeTpri&@ TK » = \\/ ™\ U FGEKU
. YMJNW UuJ FYN
L CWIMEROPOWUN] YKVIQ

&S FLISYNH JSYJWUWNXJ ZXJIX &. FWNIY K HUMBKTKXWR FY YMJINW G.

T FZYTSTRAZXQ” J]JJHZYJ FSI THUIYSSRIMYD! YT IFYF FSI \TWP+T\X

GZXNSIXX fUIWFYNTSX 8H F Q NeriposeridgHyahiXisns Zoudy

WIVZNWIX XIJFRQJIXX IFYF NSYJUWWSNX% ESIWN[JS FZYTRFYNTS

FZYTRFYJI GZXNSJIXX UWTHIXXJNKSYJQQNLJISY FZYTSTRTZX TUJW
GZXNSJIXX ZSNYX
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Layingthe HQWPFCVKQP
HQT CP CIGPVKE GPVGTRTKUG

&ZYTRFYNTS MFEX J[TQ[JI KWTR NFWX"FXMMZEKNFKQ XYJU YT\FW
RFHMNSJ QJFWSNSL YT RTWJ FI[FERITKEWRXN*HNFQ ,JSIJWFQ
QNPJ LISIWFYN[J &. \NYM FLISYMMNX&EUWINWUXXMNITS ZSIJWXH
SJ]Y XNLSN*HFSY QJFU &LJSYNH[&QIBRFSHINK &. HFUFGNQN
automation by enabling autonomous QJFWSNSL YT HTRUQJ] XJQK
I JHNXNTS RFPNSL FSI FHYNTS UTXNYNTSNSL

AGI

Generative

Classic ML |

?
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S5GEWTKV[ KU '
C 5KIPK“ECPV "

&KHHGTGPVKCV

&X &. IWN[JIX JSI YT JSI FZYTRFYNT HsttowYWGCFGTU EKV(

FLISYNH &. TS ¥ylelseduritydhd T S R VGPVKCN XWNPGTCD
data privacy MF[J JRIJWLJI FX YMJ KTWJRT

HTSHIJWSX NS &. IWN[JS FZYTRFK{IE’T#*‘ RQYGTGF VIJKTF F
KPVGITCVKQPU CU VJGI
9MJ HTRUQJINYA TK &. IWN[JS|N FYN

FOXT FRUQN*JX UWN[FHA WNXPf@y\tMM&IS@MRKV[ EQPEG
JHTXAXYJRX FWJ NSHWJFXNSLQA NSYJLWFYJI

NSYT YIJHM XYFHPX 9MNX ZSIJWXHTWJX

YMJ ZWLJISY SJJI KTW WTGZXY &. XJHZWNYA

UWTYTHTQX UQFYKTWR XJHZWNY”" HTSYWTQX FSI
FHHTZSYFGNQNY”? UWTHJIXXJX

<MJS FXPJI XUIJHN*HFQQ" FGTZY &. IWN[JS
FZYTRFYNTS WJILZQFYTWA HTRUQNFSHJ JRJIJWLJI
FX F YTU HTSHIJWS 4[JW F YMNWI TK
WIXUTSIISYX NIJSYN*JI HTRUQNFSHJ FX F
RFOTW HTSXYWFNSY YT KZQQ IJUQTARJIJSY 9MNX
WI+JHYX LWTANSL YIJSXNTS GJY\JJS &.cX

WFUNI J[TQZYNTS FSI YMJ XQT\JW UFHJ TK
WILZQFYTW” HMFSLJ



6QR UGEWTKV[ EQPEGTPU YJGP
EQPUKFGTKPI CP CWVQOCVKQP R

Our research reveals of IT decision-makers see d
privacy as their primary security risk when considering
CWVQOCVKQP RNCVHQTO 6JKU “I
75 CPF 7- FGURKVG VJGKT FKHH

Data Privacy

Risk Mitigation

Compliance
Adherence

Customer Trust

Operational
Continuity

Competitor
Advantage

Vendor Selection
(TS*1JSH

0% 10% 20% 30% 40% 50%
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&. NSKZXJI EZYTREYNTS HEs THkIw RQiAsy@B NGCFGTU GU\
NSHQZINSL XYWJIFRQNSJII 1J[JQ #RHISC WWVQI® CVKQP EQWN

FSI FHHIQJWFYJI IJUQTARJSY TK \ |
FUUQNHFYNTSX FSI FZYTRFYJI \T@gﬁ;rx FGXGNQRGT J
every month.

&X GZXNSIXXIX RT[J GIATSI YMJ

JJUIWNRJISYFYNTS UMFXJ FSI SFHFINIFYJIYWMTZWX FWJ OZXY YMJ

HTRUQJINYNJIX TK &. IWN[JS FZYTWRAEYNSIFSSHNWIP} NRUFHY TK JQNR

HFS WJFU XNLSN*HFSY *SFSHNRAQRIGIBNYWN{I YFXPX NX YMJ ZUXNI
KEXYJW YNRJ YT RFWPJY \NYM SJ
FSI FHHIQJIJWFYJI GZXNSJXX X~AXY

& G X G N Q R Goter@alyT U
UCXGF VJTQWIJ #+ FTKXGP CWVQ

Developer hours 81-160 161-240 241-320

% IT decision-makers




* SWEEGUU OGVTKEU HQT ' ' CWVQ

of IT leaders prioritize cite a reduction in
improved data accuracy and operational costs as a key
compliance, emphasizing factor, which is unsurprising
the critical role of integration given its importance as a

success metric

highlight accelerated cite time saved on manual of respondents emphasize
application and process \TWP+T\X XMT\NSL MiMdto business value,
IJUQTARJISY WJ+JH YBartapgq gf freeing up WIJ+JHYNSL F XYWTSL
urgency for faster innovation employees to focus on more for rapid returns on
cycles and reduced meaningful work instead Al investments

time-to-market




"ZXNSIXX XZHHJIJXX TKYJS HTRIXMWLWESSKTFYNTSX NS[JXYNSL NS N.
GZILJY .9 QJFIJWX FWJ WJ J[F Qudmdatids andvaMdmatidn platforms are

GZILIJYX YT UWNTWNYN_ J IFYF NIWIDWERY NXIYSV JPARDHNBNS L \TWP + T
FZYTRFYNTS FSI TWHMIXYWFYNESIFRPIYFQOQN WIXMFUNSL YMJN
HTRUTSJSYX TK YMJNW XYWFYJHTRUJYJ NS FS &. IWN[JS QFSIXH

6YQ VIJKTFU QH +6 FGHMKUKONR[I NS YMJ YWFSXKTWHF

UTYIJSYNEQ TK ZSN*JI FZYTRFYNT
OCMGTU CNNQECVG YM!dY]S_IJSHTRUFxx NSYJLWFYNTS
VIGKT +6 DWFIGV VQ VJ&rUKasy TWHMIXYWFYNTS F
KPKVKCVKXGU YKVJ] NSKZXJI FZYTRFYNTS
FGFKECVKPI OQTG VJCP JCNH

QH VIJGKT DWFIGV
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IT budget allocated to data integration,
RTQEGUU CWVQOCVKQP CPF QT C

'PVGTRTKUGU JCXG JKIJ GZRGEVCVKQPU
IT decision-makers recognize this as 57% expect an
ROI increase of 26-50%

of IT decision makers have
O re allocated over 30% of their

budgets to data integration,

V P process automation,
and/or orchestration

I\/I O re of these IT decision makers

have allocated over 50% of their

V J ( : P budgets to this
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» 6JG QDLGEVKXG KU ENGCT

1J[JWFLJ JSI YT JSI FZYTRFYNTS FSI &. YT
STY TSQN XYWIFRQNSJ IFYF UWTHJXXJX GZY YT
YWEFSXKTWR YMJ \FA* GZXNSJIXXJIX TUJWFYJ

.Y FQQ GIJLNSX \NYM NSYJLWFYNSL FSI FZYTRFYNSL
IFYF YT HWJFYJ F XYWTSL KTZSIFYNTS

<NYM YMJ WNLMY IFYF KTZSIFYNTSX NS UQFHJ &. \NQQ
deliver true end-to-end automation, driving

NSST[FYNTS FSI JK*HNJSHA» YMWTZLMTZY YMJ
TWLFSN_FYNTS




For organizations ready to modernize and e 'FXJI TS 3.89 (.8& (8& FSI (*79
NSST[FYJ /NYYIJWGNY UWT[NIJX FKISA\NRINTWEP X /NYYIJWGNYcCcX M”
NSKZXJlI QT\ HTIJ UQFYKTWR KTWKWFRIMLWWFNDS HFYJLTWN _JI NS
TWHMIXYWFYNTS FZYTRFYNTS FQFFIWX UMAXNHFQ XJHZWNYA”?
IJ[JQTURJSY YMFY FHHIQJIJWFYJX BIXRASINYX FSI QTLNHFQ XJHZW
YWFSXKTWRFYNTS GTTXYX UWTIZHYN[NY”" FSI

ZSQTHPX [FQZJ » Jitterbit's average “time to go live” is
O0zZXY RTSYMXA"RZHM VZNHPJ'
O9MJ /INYYIJWGNY UQFYKTWR NSHQMSNBXYNSFFBIWALI TK RTSYI

2FSFLIJW &UU "ZNQIJW FSI *). KZYZWJ UWTTKX

TUIWFYNTSX XNRUQN*JX HTRUQJINY NI FNWWMNRNIYXYIWGEGNY -FWRT

NSST[FYNTS KTW TWLFSN_FYNT S Xedtpes @Hi@uidive, responsive user
NSYIJWKFHJ YMFY NX FHHJXXNCGC

O9MJ KZYZWJ TK GZXNSJIXX FHHIJQIJMHYNSINHN® FSI STS YIJHMSNHF

UT\JWJI G* &. /INYYJWGNY NX FY YMJ KTWJKWTSY

TK YMJ &. J[TQZYNTS G XTQ[NSL HTRUQJ]

automation, integration, and development

HMFQQJSLJX \NYM YMJ JFXJ TK XNRUQJ

HTS[JWXFYNTSFQ QFSLZFLJ FQ|QTflgNoredf 7oy

GZNQI FS FLIJSYNH &. JSYJWUWNXJ

Connect With Us

6O X B @ ©
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About Jitterbit

+TW TWLFSN_FYNTSX WJFIA» YT RTIJWSNIJXFEIZSSIST[RY.IJN K'Y XJIW QG N\Y HITWJIT [N
integration, orchestration, automation, and app development that accelerates business transformation, boosts

productivity, and unlocks value. The Jitterbit Harmony platform , including iPaaS, APl Manager, App Builder, and

*). KZYZWJ UWTTKX TUIJWFYNTSX XNRUESSTHANRY BIW YIWRFSFISNVRYNTSX L

Learn more at

Connect WithUs @) X in [ > ]



