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Jitterbit EDI

Build, manage and monitor the exchange of business documents

Jitterbit EDI lets you effortlessly set up, test and monitor EDI trading partners and transactions. The Jitterbit EDI Al
Assistant makes EDI even easier, giving even novice and nontechnical users complete access to trading partner
settings and configurations using conversational language prompts. With a library of 1,000+ pre-built trading partner
connections, Jitterbit EDI lets you set up new trading partners and automate your B2B workflows within minutes.

And because Jitterbit EDI and the Al Assistant are fully integrated with Jitterbit iPaaS, you can automate and
orchestrate integrations between EDI, ERP systems and other applications — eliminating data silos, enhancing data
consistency, improving trading partner communications and boosting overall operational efficiency.
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Jitterbit EDI enables businesses to
accelerate operational efficiency,
orchestrate process automation and
facilitate trading partner communications.

» Unified Platform: Build, manage and monitor B2B transactions, seamlessly integrating with back-end systems
and applications like ERP and ecommerce.

» Al Infusion: Generative Al-powered assistant accelerates development, management and maintenance.

» Security First: Adhere to stringent standards, compliances and industry regulations. Prevent unauthorized
access through customizable access controls and encryption of data in-transit and at-rest.

» Ease of Use: Simplify EDI setup with a modern Ul coupled with a pre-built library of over a thousand
trading partners, enabling you to rapidly launch and manage EDI transactions.

» Faster Time to Value: Rapidly deploy and test your EDI transaction workflows across your partners.

» Predictable Pricing: Pay by trading partner, not message-helping you avoid surprise spikes in billing.
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Key Features of Jitterbit EDI

EDI Al Assistant

» Self-Service Configuration Management: Instantly retrieve
or update complex connection details without opening a
support ticket or waiting for a technical administrator.

» Rapid Troubleshooting & Root Cause Analysis: Identify
and resolve transaction failures in seconds by filtering
messages across trading partners via specific keywords or
error types.

» Data-Driven Decision Making: Quickly pull summary
insights with searchable analytics based on date, partner
and document type — allowing you to monitor supply chain
health and partner performance in real time.

EDI Analytics

» Transform complex EDI data into intuitive, visual reports
with built-in filtering by date, partner, and document type for
clearer business insights.

» Benchmark trading partner efficiency to identify
bottlenecks, improve collaboration, and streamline supply
chain processes.

» Leverage historical data and seasonal trend analysis to
identify growth opportunities, support long-term strategies,

and assist in capacity planning.

EDI Administration

» Add, create and edit trading partners without the need to
submit a request

» Create workflows that use EDI directly instead of relying on
maps to make the process more streamlined

» Remove the need for additional software or service costs by
including VAN, AS2, SFTP and FTP connections

» Take advantage of transparent, per-trading-partner pricing

Transaction Management

»  Allow non-technical users to effortlessly monitor and
manage their EDI transactions

» Easily locate any EDI transaction with our advanced
search option

»  Gain full visibility by allowing the downloading, printing and
copying of both the native and transformed EDI transactions

Intuitive User Experience
» Enable non-technical users to do more with a solution
that is decoupled from the integration layer

» Leverage a modern Ul for EDI management not found in
other solutions

Messaging and Logging Transactions
» Message logging at the transaction level helps during
testing cycles

» Identify issues related to communication loss and
transaction processing easily

Transaction Archiving

» Manage the frequency of transaction archiving for
each trading partner, and let the system automate the
process for you

» Provide an easy way for users to locate and restore
archived transactions

» Leverage an unlimited retention of archived transactions

to better meet compliance

Trading Partner Communications

» Secure data during transmissions to protect sensitive
information and meet industry guidelines

» Achieve data exchange consistency and reliability
with automation to minimize errors and delays when
responding to trading partners

» Orchestrate seamless integration and data
synchronization between systems to enhance
the efficiency and accuracy of trading partner

communications
Security and PII
» Trading partners segregated by environment
» Transaction encryption at rest and during transmission
» Pll masking on all transaction data
» Permanently delete documents

» Remove all content from selected documents

Discover how Jitterbit EDI can streamline and automate your entire EDI lifecycle.

Get started today by visiting jitterbit.com/product/edi.

The Jitterbit Harmony platform, including iPaaS, APl Manager, App Builder and EDI, future-proofs operations, simplifies complexity and
drives innovation for organizations globally. Learn more at jitterbit.com or follow us on LinkedIn.
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