
Pricing

Connectivity Standard Professional Enterprise

Number of connections 2-3 5 8 or more

Standard connections

Enterprise connections Optional Optional Optional

Platform Features

Citizen Integrator

Studio Visual Designer

Management Console

Connector Builder

Connector SDK

Cloud Agents

Private Agents 2 2 4

Agent Grouping X Optional 1

Environments 2 99 99

Message Queues (Basic)

AI Features

AskJB AI Assistant

APIM AI Assistant (Add-On)

API Manager (add-ons)

Custom API Creation

OpenAPI Documentation

Developer Portal Creation

Monitoring & Alerts

Logging/Debugging

Analytics

API Security

API Proxy

Private API Gateway

API Calls/Month
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Options (add-ons) Standard Professional Enterprise

Live Training

Additional Private Agents

Jitterbit EDI

Additional Connections

Message Queues (Premium)

Support & Training

Support Response 48 hour 24 hour 6 hour

Phone Hours 8a-6p 8a-6p 8a-6p

Cases/Year Unlimited Unlimited Unlimited

Customer Success Manager

Training & On-demand Library

Pricing
(Cont.)

• All products require an annual contract.

• We offer custom pricing based on your requirements and also offer Enterprise License Agreements (ELA) to support enterprise-wide 

deployments. Please contact us to discuss your needs.

• We also offer discounts for nonprofit organizations and educational institutions. Please contact us for more details.
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