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Harmony

a unified, Al-infused platform

One Platform. From Integration to Agentic Al at Scale.

According to the 2026 Jitterbit Al Automation Benchmark
Report, over 90% of enterprises have already deployed

Al agents. At the same time, integration is becoming
more complex and harder to control. Systems, data and
workflows are increasingly fragmented. Innovation is
outpacing enterprise controls, introducing risk across
security, governance and compliance.
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Hsrmony

a unified Al-infused platform

Jitterbit Harmony addresses these issues by combining
iPaaS, app development, APIM and EDI for seamless,
end-to-end integration and intelligent automation at scale.
It simplifies orchestration of complex workflows securely,
with built-in governance, Al accountability and compliance.
It removes friction across systems and enables consistent,
scalable control.

Layered Al & Low-Code
Automation Architecture

By combining MCP, Al assistants,
.. agents and low/no-code automation
Harmony lets all users quickly and
= easily design, deploy and manage
secure, end-to-end automation— from
standard business workflows to
advanced Al agents.
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This modular approach extends to
prebuilt integrations with LLMs such
as OpenAl, Azure OpenAl, Google

MCP Client: Al & Endpoint Connectivity

Gemini, Amazon Bedrock and others.
This enables flexible access to best-

Enterprise Apps, Data & Al Endpoints

fit Al capabilities and prevents vendor
lock-in, giving you the freedom to

A Modern Approach to Automation

Al-Infused, Unified Platform

Our layered Al architecture provides a modern, secure
approach to end-to-end business automation, boosting
productivity and unlocking value.

Security First

Harmony is ISO 42001 certified, meeting global standards
for responsible Al. It ensures trusted, governed, and
compliant Al use across the enterprise. Our hybrid security
strategy (physical, organizational and logical security) is
based on NIST, CISA, and CERT frameworks.
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adopt and evolve your Al strategy
without constraint.

Ease of Use
An intuitive, responsive user interface that is accessible to
both technical and non-technical users.

Agentic Al

Designed with security, governance and accountability as
the foundation, our layered Al architecture, allows you to
operationalize agentic Al with control and confidence.

Time to Value

Harmony’s average ‘time to go live’ of 1.74 months is
much quicker than the industry average (3.47).
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Harmony Platform

iPaaS

Build, manage and maintain integrations
that work seamlessly with APIM, App Builder
and EDI. Integrate across hybrid, cloud

and on-prem apps with drag-and-drop simplicity. Enable
teams to deploy and optimize workflows collaboratively.
Seamlessly integrate and orchestrate apps and services.
Connect endpoints and build entire data workflows
between them using just natural language.

©

API Manager

Streamline API creation, control and
consumption through a modern, user-friendly
interface. Transform integrations into APIs
using low-code tools and powerful Al assistants. Ensure
timely data exchange and system connectivity. Get
comprehensive control, security and visibility across the
entire API lifecycle.
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App Builder

Use natural-language commands or low-
code capabilities to create scalable, secure
and compliant web and mobile apps fully
integrated into your tech stack. Consolidate data and
functionality from multiple sources to create everything
from simple dashboards to a system-level enterprise
control center, and even embed custom Al agents
within your apps.

< ’ EDI

Manage B2B transactions in a seamlessly

integrated platform. Use natural language
to connect with ERP systems, automate end-to-end
workflows, and leverage over 1,000 pre-built trading
partners. Monitor transactions from a single dashboard
and leverage Al-driven insights to optimize workflows and
reduce errors.
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Model Context Protocol (MCP)

@ Leverage enterprise-grade Model Context
Protocol with Jitterbit MCP and enable
scalable agentic Al within the Harmony
platform. Transform existing APIs and integrations into
secure, governed and reusable capabilities. Support
MCP server creation and management without custom
development. Deploy Al responsibly with built-in security,
governance, compliance and execution visibility.

Al Agents
Build, test, manage and deploy pre-built and
custom Al agents. Centrally orchestrate

autonomous task automation across
business processes and complex workflows, driving

greater efficiency and scalability.
. API Manager and EDI. Remove technical
friction and simplify complex tasks with
guided, natural language capabilities. Empower even
non-technical users to easily design integrations, manage
EDI, build APIs and create apps. Enjoy faster delivery,
improved efficiency and stronger execution across teams.

1 Marketplace
Find and utilize a wide range of certified

pre-built integration solutions, connectors,
templates, Al agents and services — all designed to
accelerate and simplify countless integration and
workflow automation initiatives.

Al Assistants

Boost productivity across iPaaS, App Builder,

To learn more, visit Jitterbit.com/harmony

Jitterbit accelerates data transformation by unifying accountable Al agents, apps, and automation on the industry’s only Al-infused platform.

Learn more at www.jitterbit.com and follow us on LinkedIn.
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Connect with us:


http://www.Jitterbit.com/harmony
https://www.facebook.com/jitterbit
https://www.linkedin.com/company/jitterbit/
https://www.youtube.com/jitterbit
https://www.instagram.com/jitterbitintegration/
https://www.jitterbit.com/
https://twitter.com/jitterbit
https://www.jitterbit.com/
https://www.linkedin.com/company/jitterbit/

