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Microsoft systems power some of the world’s biggest businesses. But the power of 

Microsoft tools can be amplified through connections with other systems. Whether a 

business is using Microsoft Dynamics AX, CRM, GP, NAV, or SL, Jitterbit Harmony can 

become the glue between any Dynamics implementation and the other apps or data 

sources that drive a company’s operations, insights, and success.

Jitterbit Harmony can enhance customer information stored in Dynamics CRM with 

details from a product usage database, or extend the ERP capabilities of GP or SL by 

connecting them to a CRM system, Dynamics or otherwise. Cloud or on-premise, it 

doesn’t matter – Jitterbit Harmony can connect systems and get data to the right place 

in the right format with powerful data mapping and transformation capabilities.

Integration takes any business to the next level, providing a single complete view of 

customer information. When systems are connected, companies can automate business 

processes, enhance data accuracy, and enable employees and customers to focus on 

the issues they care about instead of validating and managing data. 

Jitterbit customers such as Cision, Odyssey Logistics, and Sunkist rely on Harmony to 

connect their Microsoft Dynamics systems and take their business to the top.

The business has been blown away. They were used to waiting half an hour for apps to update 

and, if no data came back, getting the dev team to see why it failed. Now it just works.

– MARK DOGGETT, SALESFORCE MANAGER AND TECHNICAL ARCHITECT, CISION
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Get started with a  

30-day free trial at  

www.jitterbit.com/try

BENEFITS OF 

CONNECTIVITY

Gain real-time visibility into all  

aspects of the business 

Save time and empower employees to 

focus on their core jobs

Ensure that data is accurate and 

synchronized everywhere

Automate processes and streamline 

business operations

Enable real-time customer self-service

Customize sales and marketing offers for 

customers

Realize return on investment quickly, with 

low total cost of ownership

MICROSOFT DYNAMICS INTEGRATION BENEFITS

Pre-built connectors for Microsoft Dynamics AX, CRM, and GP

Automate business processes and eliminate manual data entry

Create a single complete view of customer and product data

Make the most of information from any Microsoft system

Connect to partner and customer systems to accelerate collaboration
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Get Your Apps

In Harmony

Transport Protocols 

• HTTP/S 

• Web Services (SOAP, REST) 

• ODBC 

• JDBC  

• FTP 

• File Shares 

• LDAP 

• SMTP/POP3

Data Formats 

• XML – (WSDL, XSD) 

• All EDI (EDIFACT, HL7, etc) 

• Flat Text Structures 

• Hierarchical Text Structures

Platforms 

Cloud, Windows, Mac, Linux

Enterprise Applications 

Salesforce, SAP, PeopleSoft, Oracle, JD 

Edwards, NetSuite, WorkDay, RightNow!, 

Oracle On-Demand, Marketo, and more…

Databases 

Oracle, SQL Server, DB2, MySQL, Sybase, 

Teradata, and more…

Existing SOA Platforms 

webMethods, Tibco, IBM WebSphere, BEA 

WebLogic, and more…

Other Applications 

QAD, Infor, Vertical Response, Interwoven, 

AMS Advantage, Microsoft Sharepoint, and 

more…

Files 

Web Services, XML, Flat and  

Hierarchic Structures, Legacy,  

Active Directory, LDAP, and more…

Standards-Based Connectivity 
• OData and Salesforce Connect
• HTTP/S 
• Web Services (SOAP, REST)
• JMS 
• ODBC 
• JDBC  
• FTP 
• File Shares 
• LDAP 
• SMTP/POP3

Data Formats
• XML–(WSDL, XSD) 
• All EDI (EDIFACT, HL7, etc) 
• Flat Text Structures
• Hierarchical Text Structures

Platforms

Cloud, Windows, Mac, Linux

Enterprise Applications
• Salesforce 
• SAP 
• Microsoft Dynamics 
• Siebel 
• PeopleSoft
• Oracle EBS 
• JD Edwards 
• Workday 
• Marketo
• and more…

Databases 
• Oracle
• SQL Server
• DB2
• MySQL
• Sybase
• Teradata
• and more…

Files 
• Web Services

• XML
• Flat and Hierarchic Structures
• Legacy 
• Active Directory
• LDAP
• and more…

Jitterbit Harmony is a cloud integration system that provides a 
graphical, code-free way to connect data, apps, and devices.

Design, deploy, and manage connections between apps 

without custom code.

Harmony users deploy their first integration in a matter of days!

• Connect any data, app, or device

• Intelligently map data �elds

• Build powerful work�ows

• Automate business processes to streamline operations

• Get started fast with “Jitterpak” templates 

DESIGN YOUR INTEGRATION 

DEPLOY ANYWHERE

MANAGE FROM ANY DEVICE

• Run cloud, on-premise, or hybrid

• Create secure local connections with lightweight agents

• Scale elastically to meet needs in real time

• Count on high availability with smart agent groups

• Manage from the Harmony Cloud

• Provide secure access with user-based permissions 

• Get real-time alerts and complete audit trail

• Optimize intelligently across unlimited environments

GET STARTED TODAY

www.jitterbit.com/try

SEE SUBSCRIPTION PRICING

www.jitterbit.com/pricing


