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Customer Success | Thomas Nelson

Summary
Thomas Nelson used Jitterbit to migrate off their legacy mainframe system in order to transition their 
business to a more modern objected oriented environment, requiring the overhaul and normalization of 
30 years of data.  In addition, Jitterbit serves as the integration platform for the ongoing bi-directional 
connectivity of their modern business applications, including Microsoft Dynamics for financials, Red 
Prairie’s Warehouse Management system, Klopotek Royalties/Contracts system, and an in-house custom 
order processing system.  Future plans involve using Jitterbit to transform and deliver catalog content to 
retailers such as Amazon.com.

Jitterbit is the platform that Thomas Nelson has based their data transformation and messaging layer 
upon.  It is critical in the overall infrastructure that drives the company’s publishing business. 

Jitterbit is the critical component to our 
application infrastructure. It has allowed us to 
easily connect our various disparate business 
systems while giving us full visibility into the flow 
of our data. After deploying Jitterbit, we’ve 
come to realize how important it is to find the 
right data integration tool. 

- Rick Proctor,  VP of Information Technology

About Thomas Nelson

Thomas Nelson is a publishing firm that began in Scotland 
in 1798 as the namesake of its founder. Its US division is 
currently the sixth largest American trade publisher and 
the world's largest Christian publisher.
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Why Jitterbit?
Thomas Nelson wanted 
to overhaul their 30 
year old mainframe 
and needed a platform 
to  not only migrate 
their  data, but also to 
integrate their modern 
software applications.   
They selected Jitterbit
for its ease-of-use and 
support packages.
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Solution Results
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 Jitterbit

 Normalized and synchronized data 
transitioned from legacy system to 
object-oriented modern 
infrastructure

 New Integration/Data 
Transformation layer creates a 
standardized platform with reporting 
and easy maintenance

 Reduced integration project times 
by 75%

 IT is free to focus on strategic 
initiatives that impact the bottom 
line

 Eliminated busy work allowing for 
an agile development approach

 Orders, fulfillment, royalty 
processing is  accurate, timely

Migration off of legacy 
mainframe to modern 
business applications+ 

Continuous bi-directional 
synchronization of data 

between Microsoft 
Dynamics, Red Prarie, and 

Klopotek

 Migrate 30 years of data from legacy 
mainframe to modern business 
applications

 Ongoing  synchronization of data 
between multiple disparate 
applications

 In-house coding unmanageable, 
need a standard platform to base IT 
infrastructure upon

Challenge

In-house
Order Processing
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Jitterbit delivers powerful, flexible, & easy to use data and application integration software. 
Designed for the technical business analyst, Jitterbit’s graphical "No-Coding" approach accelerates 
and simplifies the configuration and management of on-premise and cloud integration projects. 

About Jitterbit
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Learn More
Discover Jitterbit for 
yourself at: 
www.jitterbit.com

For more information, 
please contact us at:

1.877.852.3500

info@jitterbit.com


