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In order to be more responsive to our customers our
call center needed a 360-degree view of the
customer. We use lJitterbit to migrate our data to

salesforce.com and to continually synchronize About Southern Maryland Oil
changes betwe_en systerps. With Jitterbit, Of” call SMO is the leading provider of heating oil, propane, and
center can see information from all systems in one heating and cooling services to Southern Maryland.
place. In addition, we’ve seen performance and Founded in 1926 to deliver heating fuel, SMO has grown
availability gains by migrating to a new system, which into a full-service, home comfort provider, bringing

k I t fficient — and customers the finest heating and cooling systems available.
Makes our ca C?n er more efricien ana our SMO guarantees the supply of fuel with the largest fleet of
customers happ|er. - Brian Reitmayer, Software ,, delivery trucks in the region.

Development and Integration Manager

Why Jitterbit? Summary

SMO needed a solution Southern Maryland Oil needed a “360 degree view” of their customers. Their billing and call center

to migrate and then customer data resided in an old Informix-based database and was accessed through Factor and ACT!. In
continually sync billing an effort to modernize and make their business more efficient, SMO decided to move their data to the
and support data to cloud and use Salesforce CRM as the central application for their customer call center.

Salesforce. They
selected Jitterbit
because the platform
provided easy to use
tools and was backed

by a very responsive
support team. Jitterbit integration has allowed SMO’s call center to access all of their customers’ billing and support

issues through Salesforce, making customer support calls faster and more efficient.

In order to make this transition SMO needed to move nearly 7 million records from its on-premise
databases to Salesforce.com. Using Jitterbit’s Data Migration for Salesforce service, SMO was able to
move their data six times faster than alternative solutions. Once migrated, Jitterbit created a customized
solution for overcoming the lack of unique record IDs in the legacy database, which had previously been a
showstopper for ongoing synchronization between old and new systems.
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Challenge Solution Results

= Current systems limited access to = Jitterbit = Changes across systems updated in

customer support and financial data. = Complete migration including real time.

= Needed to migrate over 7 million workflow rules, data cleansing, = Call Center can use Salesforce to see
records from Informix to Salesforce. transformation, and validation. an in-depth view of all customer

= Ongoing integration across disparate = Moved ~7 million records to details during a call.
systems limited by lack of unique IDs Salesforce 6x faster than = Bl report generation time reduced
in legacy database. alternatives. from 20 minutes to 10 seconds.

= Dozens of daily reports took 20 = Jitterbit used to overcome unique ID = Faster, more efficient customer
minutes each to generate. limitations . service. Satisfied customers.
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http://www.salesforce.com/

About Jitterbit

Jitterbit delivers powerful, flexible, & easy to use data and application integration software.
Designed for the technical business analyst, Jitterbit’s graphical "No-Coding" approach accelerates
and simplifies the configuration and management of on-premise and cloud integration projects.

Cloud to Cloud Hybrid

ORACLE’
ORACLE" Tunersure  RIGHT 0 o0

TUnersuire  RIGHT Taleo 3¢ NOW

e | r’ﬁ"'“em
%Jntterblt P—

@:Icf)rce SAR Slegforce FTY

SQLServer = SharePoint CA PeopleSoft
e ———=—— ——

Jitterpak
Learn More

Discover litterbit for
yourself at:

www.jitterbit.com y
i : ‘¢« Jltterb|t

For more information,
please contact us at: SQL Server _“; SharePoint m Pe *()p]v\()ﬂ

1.877.852.3500 : =
info@jitterbit.com On-Premise
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