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We use lJitterbit on a daily basis to make » ‘
important data transactions between our on- &

premise ERP system and the Salesforce cloud.

. . . , About Petz|

Without Jitterbit, Salesforce wouldn’t offer a
complete view of our data, and frankly probably For over 40 years, PETZL has been developing innovative
wouldn’t have been worth the investment. tools and techniques used by those entering the vertical
Salesforce, optimized by litterbit data integration, world. Today, the PI?TZL brand is closely associated Wlth.
h d onifi | £ ) | d adventure, exploration, rescue, and many notable exploits

as created a signiticantly more tunctional an ,, in the worlds of rock climbing and alpinism. Petzl climbing
efficient sales team, which in turn has led to hardware and headlamps can be found in outdoor
increased revenues.” specialty shops and premium sporting goods retailers

- Daniel Hoechst, IT Director around the world. For more information, go to

www.petzl.com.

Why Jitterbit? Summary

Jitterbit Enterprise When Petzl launched their B2B website, they needed an integration tool that would seamlessly connect
offered the features their backend ERP system with their customer-facing portal. With lJitterbit, Petzl was able to forgo

and functionality at the lengthy and complex hand-coded integrations and quickly provide retailers a real-time look at inventory
right price. Petzl’s availability. Jitterbit proved so powerful and easy to use that Petzl turned to the software again when
unique requirements they adopted Salesforce. Using Jitterbit, Petzl is able to provide their sales team a “one-stop” view of all
were solved with information related to a customer account, including orders, inventory, payment status and more.
Jitterbit’s flexible plug-

in architecture that Today, Jitterbit is used to constantly synchronize thousands of data records every day between multiple
allowed for custom systems housed both on-premise and in the cloud. lJitterbit automates this process, allowing IT to focus
integrations to be on proactive business projects that affect customers. More importantly, the ongoing integration makes
easily configured. the sales team more efficient.
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On-premise to cloud
integration of
inventory, payroll, and

account data between
ERP, B2B Website, and
Salesforce CRM

Challenge

= Connect ERP data with both B2B
customer-facing portal and
Salesforce CRM.

= Provide ongoing real-time
synchronization of data.
= Provide a single view of all account

data within Salesforce for access by
sales team members.
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On-Premises
PRMS ERP
(IBM AS/400)

Solution

= Jitterbit

= Real-time synchronization of
inventory and account data between
on-premises IBM ERP system and
cloud-based B2B portal and
Salesforce CRM.

= Jitterbit plug-ins used to solve
custom integration requirements.
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B2B Customer Portal

Results

= Eliminated manual key entry and IT
programming, reducing days of
work into hour-long configurations
and automated processes.

= “Set and forget” integration allows
IT to focus on business projects.

= |ncreased sales efficiency as team
has “one-stop” view of all data
within easy to access Salesforce org.
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About Jitterbit

Jitterbit delivers powerful, flexible, & easy to use data and application integration software.
Designed for the technical business analyst, Jitterbit’s graphical "No-Coding" approach accelerates
and simplifies the configuration and management of on-premise and cloud integration projects.
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Learn More

Discover litterbit for
yourself at:

www.jitterbit.com y
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For more information,
please contact us at: SQL Server ,_,.; SharePoint m Pe *()p](’\()ﬂ

1.877.852.3500 : =
info@jitterbit.com On-Premise
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