
300 Lakeside Drive   |  Suite 400    |   Oakland, CA 94612   |  1.877.852.3500   |   info@jitterbit.com

Customer Success | The Marena Group

Summary
The Marena Group had been doing business electronically with its U.S. distributor for years by relying on 
in-house programming to pipe electronic data interchange (EDI) documents into its manufacturing 
system.  With a small IT staff, The Marena Group decided it was a mistake to base their entire business 
on homegrown software that was unreliable.   Microsoft Biztalk proved too complex during testing.  After 
downloading Jitterbit, The Marena Group discovered exactly what they needed: an integration solution 
that offered easy-to-use visual configuration and the functionality to support the latest Web Services 
technology as well as connectivity to custom databases and file structures.  Initially, The Marena Group 
used Jitterbit to bring product orders received from partner systems into its own ERP system.   

Achieving quick success with their first integration project, the company extended Jitterbit for real-time 
integration between the company's  ERP suite, CRM system, Web portal, computer-based phone system, 
and marketing database/customer rewards program.

I was personally really impressed with the support 
received from the Jitterbit team in the presales 
stage.  Ease of use is a big reason we picked Jitterbit
over others. We wanted a powerful tool that was 
designed so that it could be used by companies like 
ours – ones who don’t have dozens of programmers 
on staff. We’re not software developers. We 
downloaded a demo from Jitterbit’s Web site and 
were transforming in hours – not weeks or months.

- Alex Knezevic,  IT Director

About The Marena Group

The Marena Group is a Georgia-based manufacturer of 
compression garments for post-operative surgical and 
athletic use.  Regarded as a leader in textile science, 
Marena conducts substantial clinical research  to improve 
the mechanical properties of their product to marry the 
needs of a patient with the suggestions of their 
prescribing physicians.  Marena Group exports more than 
half of their product overseas.
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Why Jitterbit?
The Marena Group 
needed an easy-to-use 
and highly manageable 
integration platform on 
which to link all of their 
internal and external 
facing systems.   They 
chose Jitterbit for its 
breadth of “out-of-the-
box” features and 
tailored support options.



300 Lakeside Drive   |  Suite 400    |   Oakland, CA 94612   |  1.877.852.3500   |   info@jitterbit.com

Customer Success | The Marena Group

Solution Results
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 Jitterbit

 Convert XML purchase orders  from 
domestic customers into sales orders 

 Web store passes XML orders to 
Jitterbit for automatic order 
processing

 Real-time integration of web portal, 
backend xTuple ERP solution, 
corporate email, and marketing DB

 Dramatic increase in operating 
efficiencies as new domestic and 
foreign customer orders were set up 
within a week.

 Automation provides huge labor 
and cost savings for the order entry 
process, 

 Errors completely eliminated with 
zero re-keying of information.

Real-time integration of  
ERP and CRM systems, 
corporate Web portal, 
email, and marketing 
database/customer 

rewards program

 Replace in- house custom code 
integrations with a scalable, 
manageable, and easy-to-use 
platform.

 Connect EDI and the latest Web 
Services XML-based technologies 
with a mix of Open Source ERP/CRM 
systems and custom in-house 
databases and file types.

Challenge

Web Portal

Marketing DBEDI  / XML 
Orders
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Jitterbit delivers powerful, flexible, & easy to use data and application integration software. 
Designed for the technical business analyst, Jitterbit’s graphical "No-Coding" approach accelerates 
and simplifies the configuration and management of on-premise and cloud integration projects. 

About Jitterbit
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Learn More
Discover Jitterbit for 
yourself at: 
www.jitterbit.com

For more information, 
please contact us at:

1.877.852.3500

info@jitterbit.com


