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Summary
Continental Airlines needed a way to quickly integrate multiple database systems across all airports and 
corporate locations.  Integration was a requirement to manage and track the company’s users and IT 
assets across a distributed global network.   In doing so, Continental would be able to identify problem 
areas and be able to provide ad hoc fixes and upgrades.   Manual scripts and programs that were 
currently in place lacked scalability and required dedicated resources to manage and maintain.

Jitterbit brought simplicity to this project at a fraction of the cost of traditional integration solutions.   
Allowing a single business analyst to build and maintain the automated solution, Jitterbit was able to 
scale with Continental’s integration needs as requirements grew over time.   Jitterbit plays the key role in 
ensuring that Continental Airlines has a consolidated view of their network assets.

Jitterbit’sprofessional services and commitment to 
great customer support enabled us to integrate 
multiple database systems with Microsoft Share Point 
quickly, easily and at a fraction of the cost of the 
alternatives we had considered. Jitterbit eliminated 
the need for manual processes to access, transform 
and present data, and provided us with an automated 
and fully manageable view of current, consolidated 
data on systems infrastructure across all airports    
and corporate locations.

- Denise Wilson, Senior Manager of Technology Enterprise 
Engineering

About Continental Airlines

Continental Airlines is the world's fifth largest airline, with 
more than 2,750 daily departures throughout the Americas, 
Europe and Asia and serving 133 domestic and 132 
international destinations. With more than 43,000 
employees, Continental has hubs serving New York, 
Houston, Cleveland and Guam, and together with its 
regional partners, carries approximately 67 million 
passengers per year.
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Why Jitterbit?
Continental Airlines 
needed to connect 
their Microsoft 
infrastructure across 
global locations.   They 
selected Jitterbit for its 
scalability and the 
vendor’s professional 
services and 
commitment to 
customer support.
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Solution Results
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ÁJitterbit

ÁProvided  near “real-time” info to 
track the status of computers, users, 
and software from Active Directory, 
systems from SMS, and network 
from Cisco.

ÁUsers can view and analyze assets by 
location/asset type/user via 
SharePoint dynamic views.

ÁRemoved all manual scripts and 
programs required for retrieving 
and loading data.

ÁTechnical Business Analyst built and 
manages Jitterbit.

ÁProvides simple management tools 
and enhancements to provide 
notifications as new information 
becomes available.

Manage and track users 
and IT assets across 
distributed global 

network from airports to 
corporate offices

ÁContinental needed to manage and 
plan IT assets and services across 
airports, corporate and local area 
offices. 

ÁNeeded to identify consistent 
problem areas in the network for ad-
hoc updates or equipment upgrades.

ÁRequired an automated 
synchronization of this data.

Challenge

Cisco
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Jitterbit delivers powerful, flexible, & easy to use data and application integration software. 
Designed for the technical business analyst, Jitterbit’sgraphical "No-Coding" approach accelerates 
and simplifies the configuration and management of on-premise and cloud integration projects. 

About Jitterbit
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Learn More
Discover Jitterbit for 
yourself at: 
www.jitterbit.com

For more information, 
please contact us at:

1.877.852.3500

info@jitterbit.com


