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Summary
AWPRx's data processing, storage and network capabilities are critical to the company's livelihood. Even 
downtimes as short as a few minutes will negatively impact the firm. AWPRx’s previous software as a 
service system required a lot of additional, ongoing code writing and required an Oracle database. To 
replace it, AWPRx implemented an Amazon EC3 storage solution with Jitterbit linking it to its cloud 
computing environment on Salesforce.com. The ForceRx cloud lets AWPRx employees access applications 
and on-demand systems seamlessly, delivering improved data management to all authorized personnel. 

With Jitterbit, AWPRx has cut its allocated integration budget by more than 80 percent and seen a huge 
return – nearly 300% in the first year alone.  In addition,  AWPRx has saved extensively on internal 
training, support and development costs by moving applications off its own Oracle J2EE data center and 
onto the servers of its cloud computing partners.

Jitterbit Enterprise Cloud offered us features we 
couldn’t get from any competing vendor, with 
clear and straightforward pricing. There weren’t 
any hidden costs or obstacles when it came to 
connectivity and horsepower, which has become 
even more important as we scale. Jitterbit was 
our onramp to running our business fully in the 
cloud.

- Jay Roy,  Chief Executive Officer 

About AWPRx

AWPRx is a leading provider of workers' compensation 
pharmacy management solutions. AWPRx is contracted 
with over 95% of all pharmacies in the United States.

AWPRx clients include work comp insurers, self-insured 
employers, self-insured funds, and third party 
administrators.  The company’s proprietary Direct Access 
software validates every medication before it is filled and 
provides notification of filled medications and required 
authorizations.
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Why Jitterbit?
Jitterbit Enterprise 
Cloud offered the right 
features at the right 
price.  There were no 
hidden obstacles  or 
connectivity  
speedbumps.  The 
software was able to 
scale seamlessly as the 
entire business was 
moved into the cloud.
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Solution Results
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 Jitterbit

 Implemented a custom system with 
Jitterbit linking its databases to its 
cloud computing environment 
running on Force.com. 

 A single portal for all of data to flow 
through, which is quickly analyzed 
and pushed to the right destination.

 Access applications, DBs, and on-
demand systems seamlessly, 
delivering improved data-
management to all personnel 

 Saved more than 80% over 
previous solution and expects an 
ROI of up to $400,000 by the end 
of the first year.

Cloud integration of 
insurance providers, 

pharmacies and 
workers compensation 

systems.

 Replace Cast Iron to eliminate 
ongoing code-writing.

 Handle large volumes of data coming 
from hundreds of sources through 
multiple entry points on-premises 
systems into the cloud.

Challenge

On-Premises
Oracle 

Databases

CRM, EDI, Portal…

Email, Productivity

Drug, Provider DBs
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Jitterbit delivers powerful, flexible, & easy to use data and application integration software. 
Designed for the technical business analyst, Jitterbit’s graphical "No-Coding" approach accelerates 
and simplifies the configuration and management of on-premise and cloud integration projects. 

About Jitterbit
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Learn More
Discover Jitterbit for 
yourself at: 
www.jitterbit.com

For more information, 
please contact us at:

1.877.852.3500

info@jitterbit.com


